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Access Security Gateway (ASG)
585-212-012 1 Access Security Gateway (ASG) Key R1.0 User's Guide

ARIA
585-310-803 5 ARIA Multimedia Automated Attendant Administration
585-310-803 5 ARIA User Interface on Intuity Administration
585-310-803 5 ARIA User Interface on Intuity Feature Description
585-310-803 5 ARIA User Interface on Intuity Installation
585-313-712 1 ARIA User Interface on Intuity User Reference Guide
585-313-713 1 ARIA Mailbox Transition Guide
585-313-714 1 ARIA User Interface on Intuity Quick Check
585-313-715 1 ARIA User Interface on Intuity At A Glance
585-313-803 1 ARIA User Interface on Intuity Multimedia Automated Attendant Administration

ASAI
555-230-113 1 DEFINITY ECS CallVisor ASAI PC LAN over MAPD Installation, Administration, and Maintenance
555-230-113 2 DEFINITY ECS CallVisor ASAI PC LAN over MAPD Installation, Admin, and Mtce
555-230-113 3 DEFINITY ECS CallVisor ASAI PC LAN over MAPD Installation, Admin, & Mtce.
555-230-114 1 DEFINITY ECS CallVisor ASAI Definity LAN Gateway over MAPD installation, Administration, and Maintenance
555-230-114 2 DEFINITY ECS CallVisor ASAI DEFINITY LAN Gateway over MAPD Install, Admin, & Mtce
555-230-114 3 DEFINITY ECS CallVisor ASAI DEFINITY LAN Gateway over MAPD Installation & Maintenance
555-230-220 4 DEFINITY G3V4 CallVisor ASAI Technical Reference
555-230-220 6 DEFINITY ECS R5 CallVisor ASAI Technical Reference
555-230-220 7 DEFINITY ECS R6 CallVisor ASAI Technical Reference
555-230-220 8 DEFINITY ECS R8 CallVisor ASAI Technical Reference

555-230-221 7 Definity ECS R6 CallVisor ASAI Protocal Reference
555-230-221 8 DEFINITY ECS R8 CallVisor ASAI Protocol Reference
555-230-222 4 DEFINITY CallVisor ASAI Planning Guide
555-230-223 1 DEFINITY G3 Installation, Administration, and Maintenance of CallVisor ASAI Over the DEFINITY LAN Gateway
555-230-225 1 Definity ECS CallVisor ASAI Overview
555-230-225 2 Definity ECS CallVisor ASAI Overview
555-230-225 3 DEFINITY ECS CallVisor ASAI Overview
555-230-227 1 DEFINITY ECS R5 CallVisor PC ASAI Installation and Reference
555-230-227 3 DEFINITY ECS R6 CallVisor PC ASAI Installation and Reference
585-350-812 1 Conversant VIS V4.0 ASAI

AUDIX

Maxine R Maxey
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555-037-213 1 AT&T Product Interfaces Reference System 75 to AUDIX
585-229-205 1 AUDIX Data Exchange --- Standalone
585-300-512 6 DEFINITY AUDIX AMIS Analog Networking
585-300-702 3 AUDIX Voice Messaging Quick Reference
585-300-704 2 AUDIX Voice Messaging Wallet Card
585-300-901 6 AUDIX Planning and Implementation
585-300-903 4 AUDIX Networking
585-302-108 13 AUDIX Upgrade Instructions R1V8 8:2
585-302-502 12 DEFINITY AUDIX Administration and Data Acquisition Package
585-302-502 13 INTUITY AUDIX Administration & Data Acquisition Package
585-302-502 14 AUDIX Administration and Data Acquisition Package
585-304-109 2 AUDIX Enhanced III System Integration Package SL-1 Installation and Maintenance
585-304-110 1 DMS-100 Switch Integration Package for AUDIX Installation and Maintenance Procedures
585-304-203 3 AUDIX System Integration Package for the SL-1 PBX
585-304-204 3 Integration Package for AUDIX for the DMS-100 Switch
585-304-705 2 AUDIX Voice Messaging Business Card Stickers
585-305-105 4 AUDIX Installation
585-305-201 4 AUDIX System Description
585-305-203 4 AUDIX Feature Description
585-305-204 1 AUDIX R1V6 Forms Reference
585-305-208 1 AUDIX R1V7 Forms Reference
585-305-209 1 AUDIX R1V8 Forms Reference
585-305-405 1 AUDIX R1V8 8:2 New Features Package
585-305-501 4 AUDIX Administration
585-305-505 5 AUDIX Switch Administration for AUDIX Voice Messaging
585-305-506 3 AUDIX Call Detail Recording Package
585-305-531 1 AUDIX Announcement Customization R1V2 through R1V7
585-305-532 1 AUDIX Announcement Customization Standard User Interface
585-305-533 1 AUDIX Announcement Customization Traditional User Interface
585-305-702 2 AUDIX A Portable Guide to AUDIX
585-305-703 2 AUDIX Wallet Card
585-305-707 2 AUDIX Quick Reference
585-305-709 1 AUDIX A Portable Guide to AUDIX R1V7
585-305-710 1 AUDIX R1V7 Quick Reference
585-305-712 1 AUDIX R1V7 Wallet Card
585-305-713 1 AUDIX Multiple Personal Greetings Quick Reference
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585-305-714 1 AUDIX Voice Messaging Quick Reference
585-305-715 1 AUDIX A Portable Guide to AUDIX Voice Messaging
585-305-717 1 AUDIX Voice Messaging Wallet Card
585-306-402 1 AUDIX R1V7 Issue 7:1 to 7:2 Change Description
585-306-403 0.2 AUDIX R1V8 Issue 8:1 to 8:2 Change Description
585-310-734 1 AUDIX Voice/Fax Messaging Quick Reference
585-310-745 3 Guide Builder Software for Audix Systems

CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH4775 Audix R1V7 System Administration
CSH4776 Audix R1V7 User Applications

AUDIX Voice Power (AVP)
555-007-101 1 FAX Attendant 2.1.1 Planning and Forms
555-007-102 1 FAX Attendant 2.1.1 User's Guide
555-107-103 1 FAX Attendant 2.1.1 Installation and Maintenance Guide
555-600-722 1 AVP R2.1 Installation and Maintenance Guide
555-600-723 1 AVP R2.1 System Manager's Guide
555-600-724 1 AVP R2.1 User's Guide
585-310-010 1 AVP R2.1.1 Switch Interface Notes for System 75
585-310-013 1 AVP R3.0 Documentation Guide

585-310-108 1 AVP R2.1.1 Installation and Maintenance
585-310-111 1 AVP 6386/33 and 6386/25 Voice Processing Hardware Installation
585-310-112 1 AVP R3.0 Installation Checklist
585-310-113 1 AVP R3.0 Maintenance
585-310-115 1 AVP R3.0 Software Installation
585-310-116 1 AVP R3.0 System Upgrade Instructions
585-310-117 1 AVP R3.0 MAP/5 Installation
585-310-125 1 AVP Lodging R1.1 Installation
585-310-128 2 AVP Lodging R1.1 Property Management System Interface Specifications
585-310-131 1 AVP Lodging R1.1 Interface to System 75 and DEFINITY G1
585-310-201 1 AVP Switch Integration to NEC NEAX 2400 MCI
585-310-202 1 AVP R3.0 System and Feature Description
585-310-203 1 AVP R3.0 Switch Integration to AT&T System 75 and DEFINITY Communications System G1 and G3
585-310-205 1 AVP R3.0 Switch Integration to Northern Telecom SL-1
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585-310-206 1 AVP R3.0 Switch Integration to Rolm 8000, 9000, and 9751 CBX
585-310-208 1 AVP R3.0 Switch Integration Toolkit

585-310-520 1 AVP R2.1.1 System Manager's Guide
585-310-521 1 AVP R2.1.1 User's Guide
585-310-525 2 AVP Lodging R1.1 Administration
585-310-532 1 AVP R3.0 Administration
585-310-602 1 AVP R3.0 Planning
585-310-711 1 AVP R3.0 Portable User's Guide
585-310-714 1 AVP R3.0 Wallet Card
585-310-901 1 AVP R2.1.1 Planning Guide and Forms
999-300-575 2 386 Voice Power User's Guide
999-300-577 2 386 Voice Power Automated Attendant Administration
999-500-353 1 AVP R2.0 System Manager's Guide (with Addendum 1)
999-500-355 1 AVP R2.0 Installation and Maintenance (with Addendum 1)
999-500-356 1 Integrated Voice Power Automated Attendant System Manager's Guide
999-500-357 1 Integrated Voice Power Automated Attendant Installation and Maintenance

CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing

Bogen
701-000-014 1 Bogen Round Voice Coil or 70V Speaker with Support Bridge
701-000-100 1 Bogen Telephone Paging Amplifier 35- and 100-Watt Models Installation and Use Manual
701-000-101 1 Bogen Horn Loudspeaker
701-000-102 1 Bogen 35 Watt Attenuator for 70V Speaker Line
701-000-103 1 Bogen UL Listed (UUMW) Flush-Mounted Loudspeaker Enclosure for Use in Return Air Ceiling Plenum Spaces
701-000-104 1 Bogen Multi-Tone Generator Installation and Use Manual
701-000-105 1 Bogen Digital AM / FM Tuner Installation & Use Manual
701-000-106 1 Bogen Universal Paging Access Module Installation and Use
701-000-107 1 Bogen 5W Self Amplified Horn Loudspeaker
701-000-108 1 Bogen Telephone Paging Amplifier 10-Watt Model Installation & Use Manual
701-000-109 2 Bogen PCM Paging Control System Installation and Use Manual
701-000-110 1 Bogen Paging Control System Expansion Assembly Model PCMAAD
701-000-111 1 Bogen Zone Paging Module
701-000-112 1 Bogen Easy Install Speaker
701-000-113 1 Bogen Bi-Directional Reentrant Horn Loudspeaker
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701-000-115 1 Bogen Single-Zone Paging Microphone
701-000-116 2 Bogen Telephone Paging Amplifier 250-Watt Model Installation & Use Manual
701-000-117 1 Bogen Multiple Digital Message Unit Installation and Use Manual
701-000-118 1 Bogen Call Stacker Installation and Use Manual
701-000-119 1 Bogen Universal Bi-Directional 70V Cabinet Speaker
701-000-120 1 Bogen 70V Surface Mount Speaker
701-000-122 1 Bogen 70V Suspended Radial Horn Speaker
701-000-129 1 Bogen Multi-Zone Microphone Installation and Use Manual
701-000-130 1 Bogen Digital Feedback Eliminator Installation and Use Manual
701-000-131 1 Bogen Ambient Level Controller Installation and Use Manual
701-000-132 1 Bogen Universal Bi-Directional Voice Coil Cabinet Speaker
701-000-133 1 Bogen 1W Tapped Horn Loudspeaker
701-000-142 1 Bogen APS Custom Installation & Configuration

Bogen APS 120, APS 360 User's Manual
Bogen Automated Paging System APS 120, APS360 Setup Guide

Cajun
49080007 3 Cajun A500 ATM Switch User Guide R3.0

Call Accounting (CAS/CAT)
10M00102A CAS Plus Remote Access v1.0 Installation Guide
10M00190B 1 CAS R1.22, CAS Plus v2.x & v3.x to CAS for Windows v2.1Upgrade
10M00196A 1 CAS R1.22, CAS Plus v2.x & v3.x to CAS Plus v3.1.1 Upgrade
10M00203B 1 CAS Plus V3.1.1 Rate Update
10M00221A 1 CAS for Windows v2.1 G3MA Data Transfer Option
10M00226A 1 CAS for Windows Call Collection Interface Upgrade Guide
10M00235B 1 CAS for Windows v2.1 Remote Access v2.5 Installation
10M00239A 1 CAS for Windows Fixed Rates Update Guide
10M00240A 1 CAS for Windows Options Upgrade Guide
10M00253A 1 CAS Plus V3.1.1a Export Patch
10M00258A 1 CAS for Windows v2.1 Hacker Tracker Installation and Setup
10M00268A 1 CAS for Windows v2.2 Remote Access v3.0 Installation Guide
30M00116A CAS for Windows Admininistration and Operations
555-006-506 1 CAS Cost Allocator V2 Administration, Operation, and Maintenance
555-006-509 CAS Cost Allocator V2 Integrated Poller
555-006-510 CAS Cost Allocator V2 Enhanced Rating I
555-006-511 1 CAS Cost Allocator V2 Enhanced Rating II
555-006-512 1 CAS Cost Allocator V2 Enhanced Chargeback Module
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555-006-516 1 CAS for Windows Installation
555-006-517 2 CAS for Windows Installation and User's Guide

555-006-517 ADD CAS for Windows v2.x to v2.2 Addendum
555-006-520 2 CAS Plus V3.1.1 Installation and User's Guide
555-006-521 1 CAS for Windows v1.0 Administration and Operations
555-006-702 1 CAS for Windows v1.x & 2.x Hacker Tracker Installation Guide
585-247-010 1 CAS Integrated Solutions II
585-247-050 1 CAS Integrated Solutions II Planning Guide and Forms
585-247-070 1 CAS Integrated Solutions II User's Guide
585-247-122 System Manual
585-247-201 CAT Basic Installation and Use
585-247-202 CAT Basic For PII Installation and Use
585-247-203 1 CAT Plus for Business Installation and Use
585-247-204 2 CAT Plus for Hospitality, Installation and Use
585-310-728 1 INTUITY Call Accounting Systems User's Guide
585-310-729 1 INTUITY Call Accounting System Quick Reference
585-310-780 1 INTUITY AUDIX R5 Call Accounting System User's Guide
70M00203A 1 CAS Plus v3.x, on DOS 6.0 Installation Quick Reference
70M00243A CAS for Windows v2.1 Upgrade Information
999-500-247 1 CAS GBS Planning, Configuration, and Implementation Guide

CIB 3122 2 CAT/B Customer Instruction Booklet: Call Accounting Terminal/ Business
CIB 3123 2 CAT/H Customer Instruction Booklet: Call Accounting Terminal/ Hospitality
CSH4251 CAS Plus v3.x Frequently Asked Questions - FAQ

CAS for Windows Internal Call Tracking
CAS for Windows v2.2 HP T3000 Tape Drive Setup
CAS for Windows v2.2 Software Installation Notes
CAS Technician Hardware Installation Notes
Watch Dog Telephone Fraud Detection for the AT&T CAT PLUS

Call Center
CSH3014 Definity Call Management System
CSH3015 Definity Call Centers- Overview
CSH3016 CALLMASTER PC Software
CSH3017 Definity Basic Call Management System
CSH3018 CALLMASTER II Digital Voice Terminal

Call Management Systems (CMS)
305-395 3 R2 Maintenance Reference Manual
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305-493 R2 System Reference - Error Message Manual
305-607 2 CMS 3B2 Computer System Performance Analysis Utilities Guide
305-923 1 CMS AT&T Intelligent Ports Card Model 1600 (IPC-1600) Release Notes

555-233-108 1 BCMS Vu Wallboard WB1, WB2, WB3, IW1, IW2, and IW3 Installation, Programming, and Troubleshooting
555-401-702 1 CMS Multiple Asynchronous Data Unit (MADU) User Manual
562-200-115 1 CMS StarServer S User's Guide
585-210-911 1 CentreVu CMS R3V8 Open Database Connectivity
585-210-912 1 CentreVu CMS R3V8 External Call History Interface
585-210-913 1 CentreVu CMS R3V8 Upgrades and Migration
585-210-925 1 Lucent Call Center R8 Change Description
585-210-927 1 CentreVu Advocate R8 User Guide
585-210-928 1 CentreVu Supervisor V8 Installation & Getting Started
585-210-929 1 CentreVu Supervisor V8 Reports
585-210-930 1 CentreVu Report Designer V8 User Guide
585-210-932 1 CentreVu Visual Vectors R8.0
585-210-933 1 CentreVu Visual Vectors R8.0 Installation & Getting Started
585-210-935 1 Lucent CallCenter's Little Instruction Book for Basic Administration
585-210-939 1 CentreVu CMS R3V8 Database Items and Calculations
585-210-940 1 CentreVu CMS R3V8 Disk-Mirrored Systems
585-210-941 1 CentreVu CMS R3V8 Software Installation and Setup
585-214-010 CMS for Merlin Legend Installation and System Programming Guide
585-214-071 1 CMS for Merlin Legend Supervisor's Guide
585-215-104 3 3B2 CMS R2, Issue 1.4, Installation and Maintenance
585-215-112 CMS Installation and Maintenance for WGS Computers
585-215-112 CMS V1 Installation and Maintenance
585-215-113 2 CMS R3V2 Migration
585-215-122 1 CMS R3V2 Installation and Maintenance
585-215-129 1 CMS R3V2 Sun SPARCserver Computers Installation and Maintenance
585-215-131 1 CMS R3V2 Upgrading to Solaris 2.4 for Sun SPARCserver Computers
585-215-421 8 CMS R3V2 Change Description
585-215-502 4 3B2 CMS R2, Issue 1.4, Vectoring Administration
585-215-503 3 3B2 CMS R2, Issue 1.4, Custom Reports
585-215-504 3 3B2 CMS R2, Issue 1.4, Administration
585-215-511 1 CMS R3.0 Administration Manual
585-215-513 1 CMS R3.0 Custom Reports
585-215-521 1 CMS R3V2 Administration Manual
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585-215-523 1 CMS R3V2 System Reference - R3V2 Custom Reports
585-215-601 7 3B2 CMS R2, Issue 1.4, Planning, Configuration, and Implementation
585-215-611 1 CMS R3.0 Planning, Configuration and Implementation
585-215-800 1 CMS R3V4 Administration Manual
585-215-801 1 CMS CentreVu R3V4 System Manual - Reports
585-215-802 1 CMS R3V4 System Manual - Custom Reports
585-215-803 2 CMS R3V4 Change Description
585-215-804 5 CMS R3 CentreVu External Call History Interface
585-215-806 1 CMS CentreVu R3V4 Upgrades and Migrations
585-215-807 2 CMS R3V4 Sun SPARCserver Computers Installation and Maintenance
585-215-808 1 CMS CentreVu R3V4 Sun SPARCserver Computers Connectivity Diagram
585-215-809 CMS AT&T CentreVu Supervisor User Guide
585-215-812 1 CMS CentreVu R3 Forecast
585-215-815 1 CMS CentreVu Agent V1.1 Installation and Administration
585-215-816 1 CMS CentreVu Agent V1.0 Installation and Administration
585-215-820 1 CMS CentreVu R3V5 Administration Vol 1 & 2
585-215-821 1 CMS CentreVu R3V5 Real-Time & Historical Reports
585-215-822 1 CMS CentreVu R3V5 Custom Reports
585-215-822 2 CentreVu CMS Custom Reports
585-215-823 1 CMS CentreVu R3V5 Change Description
585-215-824 1 CMS CentreVu R3V5 External Call History Interface
585-215-825 1 CMS CentreVu R3V5 Forecast
585-215-826 1 CMS CentreVu R3V5 Upgrades & Migration
585-215-826 2 CMS CentreVu R3V5 Upgrades & Migration
585-215-826 3 CMS CentreVu R3V5 Upgrades & Migration
585-215-827 1 CMS CentreVu R3V5 SPARCserver Computers Installation and Maintenance Vol 1 & 2
585-215-827 2 CMS CentreVu R3V5 SPARCserver Computers Installation and Maintenance Vol 1 & 2
585-215-828 1 CMS CentreVu R3V5 Sun SPARCserver Computers Connectivity Diagram
585-215-829 1 CMS CentreVu Supervisor V5.0 User Guide
585-215-830 1 CMS CentreVu Supervisor V5.0 Installation and Getting Started
585-215-831 1 CMS CentreVu Report Designer V5 User Guide
585-215-832 1 CMS CentreVu Supervisor & Report Designer V5.0 Change Description
585-215-835 1 CMS CentreVu Explorer V1 Installation and Getting Started Guide
585-215-836 1 CentreVu CMS R3V5 Sun Enterprise 3000 System Software Installation
585-215-837 1 CentreVu CMS R3V5 Sun Enterprise 3000 System Hardware Installation and Maintenance
585-215-838 1 CentreVu CMS R3V5 Sun Enterprise 3000 System Connectivity Diagram
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585-215-839 1 CentreVu CMS R3V5 Open Database Connectivity
585-215-840 1 CMS CentreVu Explorer V1 User Guide
585-215-840 2 CMS CentreVu Explorer V1.2 User's Guide
585-215-841 1 CMS CentreVu Disk-Mirrored Systems
585-215-841 2 CMS CentreVu Disk-Mirrored Systems
585-215-850 1 CentreVu CMS R3V6 Administration Vol 1 & 2

585-215-850ADD 1 CentreVu CMS R3V6 Administration Appendices H & I
585-215-851 2 CentreVu CMS R3V6 Reports
585-215-852 1 CentreVu CMS R3V6 Open Database Connectivity
585-215-853 1 CMS Lucent Call Center Change Description
585-215-853 2 CMS Lucent Call Center Change Description
585-215-854 1 CentreVu CMS R3V6 External Call History Interface
585-215-855 1 CMS CentreVu R3V6 Advocate User Guide
585-215-857 1 CentreVu CMS R3V6 Sun SPARCServer Computers Hardware Installation
585-215-858 1 CentreVu CMS R3V6 Sun SparcServer Computers Connectivity Diagram
585-215-860 1 CMS CentreVu Supervisor V6.0 Installation and Getting Started
585-215-861 2 CentreVu CMS R3V6 Hardware Maintenance and Troubleshooting
585-215-865 1 CentreVu CMS R3V6 Sun Enterprise 3000 Connectivity Diagram
585-215-866 1 CentreVu CMS R3V6 Software Installation and Maintenance
585-215-866 2 CMS CentreVu Software Installation and Maintenance
585-215-866 3 CentreVu CMS Software Installation and Setup
585-215-867 1 CentreVu CMS R3V6 Sun Enterprise 3000 Hardware Installation
585-215-868 1 CentreVu Visual Vectors V1.0 User Guide
585-215-869 1 CentreVu Visual Vectors Installation and Getting Started
585-215-871 1 CMS CentreVu Sun Ultra 5 Computers Hardware Installation
585-215-871 2 CMS CentreVu Sun Ultra 5 Computer Hardware Installation
585-215-872 1 CMS CentreVu Sun Ultra 5 Computers Connectivity Diagram
585-215-872 2 CMS CentreVu Sun Ultra 5 Computers Connectivity Diagram
585-215-873 1 CMS CentreVu Sun Enterprise 3500 Computer Hardware Installation
585-215-874 1 CentreVu CMS Terminals, Printers, and Modems
585-215-875 1 CMS CentreVu Sun Enterprise 3500 Computer Maintenance and Troubleshooting
585-215-876 1 CentreVu CMS Switch Connections and Administration
585-215-876 2 CentreVu CMS Switch Connections and Administration
585-215-879 1 CentreVu CMS R3V6 Planning, Configuration & Implementation
585-216-100 1 CMS Wallboard Models WB3 and IW3 Installation, Programming, and Troubleshooting Instructions
585-216-102 1 CMS Wallboard Models WB5 and IW5 Installation, Programming, and Troubleshooting Instructions
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585-217-100 2 BCMS Vu Software V1 User Guide
585-217-101 2 BCMS Vu Software V1 Installation Guide
585-218-200 1.0 CMS CentreVu Explorer II V1.0 User Guide
585-218-201 1 CMS CentreVu Explorer II V1.0 Installation for Windows NT
585-310-236 1 CMS CentreVu Messenger Customer Assist User Guide
585-310-507 1 CMS CentreVu Messenger Customer Assist Dial Plan Administration
585-310-703 1 CMS CentreVu Messenger Customer Assist Technical Operations
585-313-702 1 CMS CentreVu Messenger Package Foundation Server User Guide
585-313-704 1 CMS CentreVu Messenger Agent Assist User Guide

cc 108217613 CentreVu Visual Vectors Server Software Installation Booklet

COMPAS ID 42998 1 CMS Replacement of the KickStart25 with the KickStart3 RMB

CSH1013 CMS QPPCN 815dr

CSH1021 CMS QPPCN 813dr
CSH1022 CMS QPPCN 814dr
CSH1023 CMS QPPCN 817dr
CSH3001 CMS Upgrading or Installing a Kickstart Board on a NCR3332
CSH3002 CMS Administered Connections for Remote Terminals and Printers
CSH3003 CMS 4000 AWT Terminal Options
CSH3004 CMS Changing Data Storage Allocation
CSH3005 CMS Supported Modem Options
CSH3006 CMS Hayes 2400 Modem Options
CSH3007 CMS 260LF Terminal Options
CSH3008 CMS 572/573 Printer Options
CSH3009 CMS OL830 Printer Options
CSH3010 CMS Motherboard Replacement for NCR 3332
CSH3011 Frequently Asked Questions for CMS
CSH3012 CMS Printer Options
CSH3014 Definity Call Management System
CSH3017 Definity Basic Call Management System
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CSH4779 CMS R3 Split Supervisory Training
D1-4094-A CMS 6386 Work Group Systems and StarServer Computers - SCSI 4.0 Operations Manual

MAN-UNIX-102694C CMS KickStart 3 Unix Interfacing Guide
TSO-2004 Backup and Crash Recovery for CMS Systems

XMRB60000-881115 2.2 CMS Overview of 3B Call Management System Intervals
CMS 475/476 Printer Dip Switch Settings
CMS Connectivity Labeling
CMS Lucent CentreVu Agent ON-LINE HELP Content Plan
CMS Wallboard Display System R3V1 Administration

Classic Mail
585-321-100 1.5 System Reference Guide
585-321-101 1 CLASSIC MAIL 1.5 Mailbox User Guide
585-321-102 1 CLASSIC MAIL Voice Messaging System Quick Reference Card
585-321-114 1 CLASSIC MAIL VMS 1.6 Mailbox User's Guide
585-321-115 1 CLASSIC MAIL Voice Messaging System - System Reference Guide

CLASSIC MAIL 1.5 Design Package Merlin 206, 410, 820, & Plus
CLASSIC MAIL 1.5 Installation Package Merlin 206, 410 820 & Plus
CLASSIC MAIL 1.5/1.6 Known Common Troubles
CLASSIC MAIL 1.6 Design Package Merlin 1030/3070
CLASSIC MAIL 1.6 Design Package Merlin 206, 410, 820 & Plus
CLASSIC MAIL 1.6 Installation Package Merlin 206, 410, 820 & Plus
CLASSIC MAIL R1.6 1030/3070 Installation Package
Time Change Information for Mass Markets Products

Conversant
106-651-763 1 Conversant NetView Alarm
106450349 Coversant VIS V2.1 Operations Guide
106450752 Coversant VIS V2.1 AT&T 6386 WGS Installation and Field Service Guide

555-035-501 5 Conversant Home Agent Application Installation and Operations
555-035-705 4 Conversant Home Agent Application -- Home Agent's Instructions
555-035-706 4 Conversant Home Agent -- Application Summary of Commands for Home agents
555-035-751 4 Conversant Home Agent -- Application Trainer's/Supervisor's Guide 2
555-230-221 6 DEFINITY ECS R5 CallVisor ASAI Protocol Reference
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585-310-020 1 Conversant VIS V5.0 Documentation Guide
585-310-148 1 Conversant VIS V5.0 Hardware Installation for MAP100
585-310-149 1 Conversant VIS V5.0 Hardware Installation for MAP100C
585-310-150 1 Conversant VIS V5.0 Hardware Installation for MAP40
585-310-151 1 Conversant VIS V5.0 Software Installation
585-310-152 1 Conversant VIS V5.0 Upgrades
585-310-153 1 Conversant VIS V5.0 Repair, Diagnostic, and Maintenance Tasks
585-310-176 3.0 Intuity Conversant V6.0 MAP/100 New System Installation
585-310-177 2.0 Intuity Conversant V6.0 MAP/100c New System Installation
585-310-177 3.0 Intuity Conversant V6.0 MAP/100c New System Installation
585-310-178 3.0 Intuity Conversant V6.0 MAP/40 New System Installation
585-310-179 2 Intuity Conversant V6.0 MAP/100 Maintenance
585-310-180 2 Intuity Conversant V6.0 MAP/100C Maintenance
585-310-181 2 Intuity Conversant V6.0 MAP/40 Maintenance
585-310-182 1.0 Intuity Conversant V6.0 System Alarms and Log Messages
585-310-183 1.0 Intuity Conversant V6.0 Upgrade
585-310-191 2 Intuity Conversant V6.0 MAP/5P New System Installation
585-310-192 2 Intuity Conversant V6.0 MAP/5P Maintenance
585-310-198 1 Intuity Conversant V6.0 MAP/40P New System Installation
585-310-199 1 Intuity Conversant V6.0 MAP/40P Maintenance
585-310-225 1 Conversant VIS V5.0 System Description
585-310-226 1 Conversant VIS V5.0 IRAPI Programming Guide
585-310-227 1 Conversant VIS V5.0 Application Development
585-310-228 1 Conversant VIS V5.0 Speech Development
585-310-229 1 Conversant VIS V5.0 Communication Development
585-310-230 1 Conversant VIS V5.0 Command Reference Manual
585-310-241 2 Intuity Conversant V6.0 System Description
585-310-242 1 Intuity Conversant Customer Assist Care Center V6.0

585-310-242ADD 1 Intuity Conversant Upgrading to Customer Assist Care Center V6.0.4 ADDENDUM
585-310-406 1 Conversant VIS V5.0 Change Description
585-310-542 1 Conversant The "Care & Feeding" of Your Intuity Conversant System V6.0
585-310-550 1 Conversant VIS V5.0 Operations
585-310-551 Conversant VIS V5.0 Application Design Handbook
585-310-580 1 Intuity Conversant V6.0 Voice Stats V1.0
585-310-580 2 Intuity Conversant VoiceStats
585-310-591 3.0 Intuity Conversant V6.0 Administration
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585-310-596 3 Intuity Conversant V6.0 Year 2000 Compliance
585-310-597 1 Intuity Conversant Agent Assist Administration
585-310-598 2 Conversant VIS V4.0 Year 2000 Compliance
585-310-599 2 Conversant VIS V4.0 Year 2000 Compliance For Systems Located Outside the United States and Canada
585-310-670 1.0 Intuity Conversant V6.0 Application Design Guidelines
585-310-727 1 Conversant VIS V5.0 Script Builder
585-310-754 1 Intuity Conversant System Business Reach Software Operations
585-310-756 1 Intuity Conversant System Business Reach Windows Administration Guide
585-310-758 1 Intuity Conversant Graphical Designer Release 1.6.1 User Guide
585-310-760 3.0 Intuity Conversant V6.0 Application Development with Script Builder
585-310-761 1.0 Intuity Conversant V6.0 Application Development with Advanced Methods
585-310-762 2.0 Intuity Conversant V6.0 Speech Development, Processing, and Recognition
585-310-763 1.0 Intuity Conversant V6.0 Communications Development
585-310-764 2.0 Intuity Conversant V6.0 Application Development with Graphical Designer
585-310-765 1 Intuity Conversant Silent Sentry V3.0

585-310-765ADD 1-1 Intuity Conversant Silent Sentry V3.0 Addendum to Chapter 3
585-313-103 2 Intuity Conversant V6.0 Update 1 Assisted Upgrade Procedures
585-313-104 3 Intuity Conversant V6.0 Unattended Upgrade Procedures
585-313-106 1 Intuity Conversant V7.0 New System Installation
585-313-106 2 Intuity Conversant V7.0 New System Installation
585-313-106 3 Intuity Conversant V7.0 New System Installation
585-313-107 2 Intuity Conversant V7.0 MAP/5P Maintenance
585-313-107 3 Intuity Conversant V7.0 MAP/5P Maintenance
585-313-108 1 Intuity Conversant V7.0 MAP/40P Maintenance
585-313-108 2 Intuity Conversant V7.0 MAP/40P Maintenance
585-313-109 1 Intuity Conversant V7.0 MAP/100C Maintenance
585-313-109 2 Intuity Conversant V7.0 MAP/100C Maintenance
585-313-110 1 Intuity Conversant V7.0 MAP/100P Maintenance
585-313-110 2 Intuity Conversant V7.0 MAP/100P Maintenance
585-313-111 1 Intuity Conversant V7.0 Upgrade Procedures
585-313-112 1.0 Intuity Conversant V6.0 MAP/100P New System Installation
585-313-113 1 Intuity Conversant V6.0 MAP/100P Maintenance
585-313-126 2 LINCS Server R1.0 Maintenance
585-313-127 1 LINCS Server New System Installation
585-313-127 2 LINCS Server New System Installation
585-313-201 2 Intuity Conversant V7.0 Speech Development, Processing, and Recognition
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585-313-201 3 Intuity Conversant V7.0 Speech Development, Processing, & Recognition
585-313-202 1 Intuity Conversant V7.0 Communication Development
585-313-202 2 Intuity Conversant V7.0 Communication Development
585-313-203 1 Intuity Conversant V7.0 Application Development with Advanced Methods
585-313-203 2 Intuity Conversant V7.0 Application Development with Advanced Methods
585-313-204 1 Intuity Conversant V7.0 System Description
585-313-204 2 Intuity Conversant V7.0 System Description
585-313-205 1 Intuity Conversant V7.0 System Reference
585-313-205 2 Intuity Conversant V7.0 System Reference
585-313-206 1 Intuity Conversant V7.0 Application Development with Script Builder
585-313-206 2 Intuity Conversant V7.0 Application Development w/Script Builder
585-313-207 1 Conversant Using Voice@Work
585-313-207 3 Intuity Conversant Using Voice @Work
585-313-207 4 Intuity Conversant Using Voice@Work
585-313-209 1 LINCS Server System Description
585-313-209 2 LINCS Server R1.0 System Description
585-313-210 1 LINCS Server System Reference
585-313-210 2 LINCS Server R1.0 System Reference
585-313-212 1 LINCS Server R1.0 Speech Development, Processing, & Recognition
585-313-213 1 LINCS Server R1.0 Communication Development
585-313-214 LINCS Server R1.0 Application Development with Advanced Methods
585-313-501 1 Intuity Conversant V7.0 Administration
585-313-501 3 Intuity Conversant V7.0 Administration
585-313-503 2 Conversant VIS V3.1.1 Year 2000 Compliance
585-313-505 1 Intuity Conversant System V7.0 Year 2000 Compliance
585-313-505 2 Intuity Conversant System V7.0 Year 2000 Compliance
585-313-507 1 LINCS Server Administration
585-313-507 2 LINCS Server R1.0 Administration
585-313-705 1 Intuity Conversant System Silent Sentry
585-313-706 1 Intuity Conversant System Customer Assist User Guide
585-313-707 1 Intuity Conversant Customer Assist Dial Plan User Guide
585-313-708 1 Intuity Conversant Customer Assist Technical Operations
585-313-709 1 CentreVu Name Dialer
585-313-710 1 Intuity Conversant Customer Assist Windows Administration
585-313-718 1 Intuity Conversant Form Manager User Guide
585-350-102 1 Conversant VIS V4.0 Hardware Installation for MAP100/100C
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585-350-109 2 Conversant VIS V4.0 Hardware Installation for MAP40
585-350-110 2 Conversant VIS V4.0 Upgrades
585-350-111 3 Conversant VIS V4.0 Software Installation
585-350-112 2 Conversant VIS V4.0 Maintenance Manual
585-350-113 1 Conversant VIS V4.0 Installation Checklists
585-350-114 1 Intuity Conversant Call Attendant Operations
585-350-115 1.0 Proxy Text-to-Speech (PTTS) User Guide
585-350-115 2 Proxy Text-to-Speech (PTTS) User Guide
585-350-204 1 Conversant VIS V4.0 SCSI Mirroring
585-350-207 3 Conversant VIS V4.0 System Description
585-350-208 2 Conversant VIS Application Development
585-350-209 1 Conversant VIS V4.0 Command Reference

585-350-211 1 Conversant VIS V4.0 486 CPU Upgrade Kit For MAP 100/100C
585-350-212 1 Conversant VIS V4.0 SCSI Disk Drive Upgrade Kit For MAP 100/100C
585-350-214 2 Conversant VIS Solutions for DEFINITY Call Center
585-350-215 1 Conversant VIS V4.0 Asynchronous Host Toolkit
585-350-216 2 Conversant VIS V5.0 Solutions For DEFINITY Call Center
585-350-217 1 Conversant VIS V5.0 Solutions for DEFINITY Call Center R3 EWT Enhancement
585-350-402 Conversant VIS V4.0 Change Description
585-350-504 1 Intuity Conversant Network Adjunct Platform (NAP) 3.0 with WorldSHARE NAP (WSN) 1.1 Operation, Administra
585-350-504 2 Intuity Conversant Network Adjunct Platform (NAP) 3.1 with WorldSHARE NAP (WSN) 1.1A Operation Administr
585-350-602 1 Conversant VIS V4.0 Planning Guide
585-350-701 1 Conversant VIS V 3.1 Operations
585-350-703 2 Conversant VIS V4.0 Operations
585-350-704 3 Conversant VIS Script Builder

585-350-706ADD 1-2 Conversant VIS Silent Sentry Addendum
585-350-712 1 Conversant VIS V5.0 Script Builder FAX Actions R3.5
585-350-801 1 Conversant VIS External Alarms
585-350-805 2 Conversant VIS V4.0 PRI
585-350-806 1 Conversant VIS V4.0 Form Filler Plus
585-350-808 1 Conversant VIS V4.0 Compulert/SCCS
585-350-809 1 Conversant VIS V4.0 Local Area Network
585-350-811 1 Conversant VIS V4.0 Call Classification Analysis
585-350-812 1 Conversant VIS V4.0 ASAI
585-350-813 1 Conversant VIS V4.0 Whole Word Bilingual Speech Recognition
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585-350-814 1 Conversant VIS V4.0 Flex Word Speech Recognition
585-350-815 1 Conversant VIS V4.0 3270 Host Interface
585-350-816 8 Intuity Conversant System Consumer Long Distance (CLD) Support V.8
585-350-818 5 Conversant VIS EasyReach 800 Support V5.1
585-350-840 3 Intuity Conversant Network Adjunct Platform (NAP) 3.1 w/Transfer Connect Service (TCS) 3.2 Oper, Admin, & M

585-350-840ADD2 1-1 Intuity Conversant System Network Adjunct Platform (NAP) 2.3 with Transfer Connect Service (TCS) 2.4 Operat
585-350-909 1 Conversant VIS V5.0 Oracle Administration Guide
585-350-910 1 Conversant VIS V5.0 Oracle Messages & Code Manual
585-350-911 Conversant VIS V5.0 Oracle SQL*PLUS User's Guide
585-350-913 Conversant VIS V5.0 Oracle SQL*NET TCP/IP Documentation
585-350-914 1 Conversant VIS V5.0 Oracle SQL*MENU User's Guide
585-350-915 Conversant VIS V5.0 Oracle SQL*FORMS Operator's Guide
585-350-916 Conversant VIS V5.0 Oracle SQL*FORMS Designer's Guide
585-350-917 Conversant VIS V5.0 Oracle SQL*REPORTWriter
585-350-918 Conversant VIS V5.0 Oracle Programmer Guide

cc 107723884 1 Conversant VIS V4.0 "Care and Feeding"
cc 107723992 1 Intuity Conversant VIS V5.0 "Care and Feeding"
cc 107932055 1 Intuity Conversant LAN Circuit Card Repair Procedures
cc 108107491 2.0 Intuity Conversant V6.0 Release Notes
cc 108118944 1.0 Intuity Conversant System Unattended Upgrade Installation Instructions, V6.0 to V6.0 Update 1
cc 108118951 1.0 Intuity Conversant System 486 CPU Circuit Card BIOS V2.1g Upgrade
cc 108134958 1 INTUITY Installing a Remote Maintenance Circuit Card, V2
cc 108178518 Release Notes for Customer Assist Care Center V6.0.4
cc 108178542 Installation Procedures for QPPCN 979DR - Customer Assist Care Center Software Update V6.0.4
cc 108242256 1 Intuity Conversant System Remote Maintenance Circuit Card Replacement
cc 108259409 "Care & Feeding" of Your Intuity Conversant System V7.0
cc 108274739 1 Turbo Token Ring Ciruit Card Installation
cc 108283656 1 Service Creation Installation (SCI) Package Installation
cc 108284415 1 Intuity Conversant Intelligent Peripheral (IP) 1.0 on the Lucent Adjunct Management Platform (LAMP) 1.0 Opera
cc 108284423 1 Intuity Conversant Announcement Provisioning System for Intelligent Peripheral (IP) System Operations
cc 108293861 1 PCI LAN Circuit Card Installation
cc 108391384 Intuity Conversant V7.0 Change Notice 1101B Release Notes
cc 108422940 Customer Assist Care Center V7.0 Change Notice 1119B
cc 108423567 2 MAP/100C P5 200MHz CPU Upgrade
cc 108440439 Intuity Conversant V1.0 RAID Change Notice Release Notes
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cc 108489394 PCI 10/100 Ethernet LAN Circuit Card Installation
cc 108652538 LINCS Server R1.0 Release Notes

CSH1015 Conversant QPPCN 831dr
CSH1019 Conversant QPPCN 780dr
CSH1020 Conversant QPPCN 811dr

CSH1041 Conversant VIS QPPCN 828dr
CSH1042 Conversant QPPCN 830dr
CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH4781 Conversant VIS IBM Host Interface
CSH4801 Conversant Prompt Script for Large Systems Service
CSH5010 Intuity Conversant FlexWord

1 Coversant VIS V3 Release Notes
Conversant 1 MB MEMORY ADDRESS MAP
Conversant Connectivity Diagram for Line Side T-1
Conversant Unix Command Summary
Conversant: Setting Up LAN Printers

Customer Contact
CSH4803 Automated Ticket Status - Voice Response Instructions

Customer Information Bulletins (CIB)
107 658 957 CIB Cord-Free Headset Model 2U20

CIB 108215427 User's Manual Business Cordless 901 (CIB)
CIB 2852 4 CIB 2852 (7302 H01) 5-Button Voice Terminal (3160)
CIB 2853 5 CIB 2853 (7303 H01) 10-Button Voice Terminal (3161)
CIB 2854 3 CIB 2854 5- and 10-Button Voice Terminal Fixed Desk Stand
CIB 2855 3 CIB 2855 10-Button Voice Terminal Adjustable Desk Stand
CIB 2856 2 CIB 2856 (201A) 10-Button Voice Terminal Wall Mount (32001)
CIB 2858 2 CIB 2858 Customer-Installable Jack
CIB 2859 CIB 2859 (742D) Connecting Block
CIB 2860 2 CIB 2860 Modular Plug
CIB 2861 2 CIB 2861 (451A) Adapter
CIB 2863 2 CIB 2863 2-Line Adapter
CIB 2864 2 CIB 2864 Hands-Free Unit
CIB 2865 CIB 2865 (7305 H01) 34-Button Voice Terminal
CIB 2866 3 CIB 2866 Auxiliary Power Unit
CIB 2867 3 CIB 2867 (502A) Headset Adapter (3164-HFA)
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CIB 2870 3 CIB 2870 (150A) Music-On-Hold Cartridge, Type II (6101)
CIB 2871 4 CIB 2871 (151A) Music-On-Hold/Paging Cartridge, Type II (6102)
CIB 2872 2 CIB 2872 (170A) Extra-Alert/2-Line Power Failure Cartridge Type III (6103)
CIB 2885 4 CIB 2885 5-Button Voice Terminal Fixed Desk Stand and Wall Mount2885
CIB 2886 3 CIB 2886 34-Button Voice Terminal Adjustable Desk Stand
CIB 2887 2 CIB 2887 34-Button Voice Terminal Wall Mount
CIB 2888 2 CIB 2888 Line Bridging Adapter
CIB 2893 CIB 2893 (452A-50) Extra-Alert Control Switch (32630)
CIB 2903 2 CIB 2903 Acoustic Coupler Adapter
CIB 2923 CIB 2923 (346A) Acoustic Coupler Adapter (31710)
CIB 2924 1 CIB 2924 Line-Powered Alert Ringer and Parts
CIB 3000 2 CIB 3000 34-Button Deluxe Voice Terminal
CIB 3002 CIB 3002 (Z200A) 2-Line/5-Voice Terminal Module for Model 820 (61219)
CIB 3004 1 CIB 3004 (Z110A) Model 820 Control Unit Installation Kit (6120)
CIB 3006 3 CIB 3006 Wiring Installation Instructions
CIB 3007 2 CIB 3007 (D181282) Voice Terminal Power Supply For 34-Button Deluxe Voice Terminal (31641) (103972956)
CIB 3008 1 CIB 3008 Instructions For (Z2A) Manual Multipurpose Adapter (2301-MTR)
CIB 3009 5 CIB 3009 (Z187A1) Off-Premises Telephone Interface (OPTI) (2302-OPU)
CIB 3011 2 CIB 3011 Instructions for (Z1111A) Feature Package 2 Cartridge Type I (6104)
CIB 3012 CIB 3012 (Z201A) 5-Voice Terminal Expansion Module for Model 820 (61218)
CIB 3013 5 CIB 3013 (183A) 10-Voice Terminal Module For Models 1030 and 3070 (61310)
CIB 3014 5 CIB 3014 (184A) 5-Line Module For Models 1030 and 3070 (61305) (105282081)
CIB 3015 1 CIB 3015 Instructions for (Z1A) Automatic Multipurpose Adapter (2301-ATR)
CIB 3016 3 CIB 3016 (183B) Services Module For Model 1030 and 3070
CIB 3017 1 CIB 3017 Instructions for (Z113A) Models 1030 and 3070 Control Unit Installation Kit
CIB 3018 4 CIB 3018 (Z186C1) Diagnostics Module (61340) (105035958)
CIB 3019 1 CIB 3019 Instructions for (Z129A) Ring Generator Unit (61351)
CIB 3020 4 CIB 3020 (506A1) 10-Basic Telephone Module (61311)
CIB 3021 2 CIB 3021 Instructions For (510C) Model 1030 Expansion Unit (61301)
CIB 3023 3 CIB 3023 (Z7309H01B) 10-Button Hands-Free Answer On Intercom (HFAI) Voice Terminal (3161)
CIB 3024 3 CIB 3024 (Z7305H03B) 34-Button Speakerphone Voice Terminal (3162-BIS)
CIB 3025 3 CIB 3025 34-Button Speakerphone Voice Terminal With Display Unit
CIB 3026 1 CIB 3026 (ZH802A) Attendant Intercom Selector Kit (31642)
CIB 3028 3 (601A) Power Module for Model 3070
CIB 3029 3 (Z110B) Model 206 Control Unit Installation Kit (6106-CUI)
CIB 3030 3 CIB 3030 (Z110C) Model 410 Control Unit Installation Kit (6110-CU1)
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CIB 3031 1 CIB 3031 (Z116A) Control Unit Wall-Mounting Kit for Models 1030 and 3070 (61360)
CIB 3032 CIB 3032 (Z7308 H01B) Attendant Console (3162)
CIB 3038 1 CIB 3038 Z609A 4-way Modjack Adapter
CIB 3039 3 CIB 3039 (Z185A1) Feature Module 1 (6130-FM1)
CIB 3040 2 CIB 3040 (Z183C1) 5-Basic Telephone Module (51312)
CIB 3041 CIB 3041 (Z186A) Processor Module
CIB 3042 1 CIB 3042 (Z200A1) 2-Line/5-Voice Terminal Module for Model 820 (61219)
CIB 3043 2 CIB 3043 (Z189A) Station Message Detail Recording (SMDR) Module (6130-FM2)
CIB 3044 2 CIB 3044 (Z185A3) Feature Module (6130-FM2)
CIB 3045 2 CIB 3045 Basic Telephone and Modem Interface (BTMI)
CIB 3046 2 CIB 3046 (Z185A4) Feature Module 3 (6130-FMP)
CIB 3047 1 CIB 3047 (14B) 10-Button Voice Terminal Fixed Desk Stand and Wall Mount (32007)
CIB 3048 3 CIB 3048 34-Button Voice Terminal Fixed Desk Stand and Wall Mount
CIB 3051 CIB 3051 (450F) Adapter Addendum

CIB 3051A 3 CIB 3051 (INTF Unit-104B) Data Collector (61321)
CIB 3056 1 CIB 3056 (856A) Supplemental Alert Adapter (SAA) (2301-SSA)
CIB 3059 2 CIB 3059 Electronic Interface (EMI) Filter
CIB 3060 2 CIB 3060 (Z185A5) Feature Module 4 (3160-FM4) (84565842)
CIB 3062 CIB 3062 (Z119A) Z119A Kit
CIB 3063 2 CIB 3063 General Purpose Adapter
CIB 3065 2 CIB 3065 (Z185A6) Feature Module 5 (6130-FM5/6130-F5N) (105164735)
CIB 3067 1 CIB 3067 Call Accounting System (CAS) Model 100 (61370)
CIB 3072 CIB 3072 (301A) Backplane Adapter Kit
CIB 3073 1 CIB 3073 Extra Alert Bell (61212)
CIB 3074 1 CIB 3074 Extra Alert Horn (61213)
CIB 3075 1 CIB 3075 Extra Alert Deluxe Horn (61223)
CIB 3076 1 CIB 3076 Extra Alert Strobe (61221)
CIB 3077 2 CIB 3077 Extra Alert Deluxe Chime (61222)
CIB 3078 7 CIB 3078 10-, 22-, 34-Button BIS Voice Termianls
CIB 3079 2 CIB 3079 ESD Suppression Kit
CIB 3082 4 CIB 3082 (Circuit Pack-CBSIB) 4-Line Expansion Module (61235)
CIB 3083 3 CIB 3083 (Circuit Pack - CBR1) 10-Voice Terminal Expansion Module (61226)
CIB 3086 2 CIB 3086 Power Module and Frequency Generator Field Modification Kit
CIB 3090 3 CIB 3090 Display Console
CIB 3091 1 CIB 3091 User's Guide For 34-Button Voice Terminal With Display (7305/7316)
CIB 3093 1 CIB 3093 ESD Suppession Kit
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CIB 3095 1 CIB 3095 ESD Suppression Kit
CIB 3096 1 CIB 3096 ESD Suppression Kit
CIB 3097 1 CIB 3097 ESD Suppression Kit
CIB 3100 3 CIB 3100 4-Line/8-Analog Voice Terminal Module, 8-Analog Voice Terminal Module, and Processor Module
CIB 3101 2 CIB 3101 Diagnostic Module
CIB 3102 3 CIB 3102 4 Line (400) Module and 8 Line (800) Module
CIB 3103 2 CIB 3103 8-Digital Station Module
CIB 3104 2 CIB 3104 12-Basic Telephone Module
CIB 3105 CIB 3105 Expansion Carrier Shielding Kit
CIB 3106 3 CIB 3106 Music Coupler
CIB 3109 2 CIB 3109 147A Protector
CIB 3110 1 CIB 3110 (145A) AC Surge Protector
CIB 3111 1 CIB 3111 146A (central Office [CO] Line) Protector
CIB 3114 CIB 3114 Administration Procedures For Built-In Speakerphone (BIS) Voice Terminals
CIB 3116 3 CIB 3116 (Circuit Pack-CBS2B) 4-Line Expansion Module (612251)(105639637)
CIB 3117 3 (533A) Memory Module (61227A)
CIB 3120 1 CIB 3120 Basic Carrier and Expansion Carrier
CIB 3122 2 CAT/B Customer Instruction Booklet: Call Accounting Terminal/ Business
CIB 3123 2 CAT/H Customer Instruction Booklet: Call Accounting Terminal/ Hospitality
CIB 3124 1 CIB 3124 Merlin II Communications System Station/Line Labels for Feature Module 2
CIB 3125 3 CIB 3125 (122A) Off-Premises Range Extender Installation Instructions
CIB 3126 1 CIB Multiline Cordless 5-Button Voice Terminal (MLC-5)
CIB 3128 2 CIB 3128 Basic Telephone & Modem Interface 2
CIB 3129 3 CIB 3129 (517A7/517B7/517C7) Processor Module (61382/61385/6131-CU1/6131-CU2/6132-CU1/6132-CU2)
CIB 3130 1 CIB 3130 502B Headset Adapter
CIB 3131 2 CIB 3131 (502C) Headset Adapter (3164-HFA)
CIB 3133 1 CIB 3133 KEYPLUS 20 and 20S Feature Unit Installer's Guide
CIB 3140 2 CIB 3140 (533B) Memory Module (61227A)
CIB 3142 CIB 3142 Plug Prong and Modular Amplifier
CIB 3143 CIB 3143 StarSet Headset
CIB 3144 CIB 3144 Mirage Headset
CIB 3145 CIB 3145 Supra Headset
CIB 3166 3 (7305 H02) 34-Button Deluxe Voice Termial (3166)
CIB 3169 CIB 3169 Customer Instruction Booklet: Partner Base Unit
CIB 3172 1 CIB 3172 MERLIN LEGEND Power Supply Module (391A3 and 391B2)
CIB 3181 1 System 25 R3V3 Upgrade
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CIB 3191 2 CIB 3191 MERLIN Family of Systems Power Supply Modules (391xx and 491xx)
CIB 3207 1 CIB 3207 CAUTION PCMCIA CARD Redesign
CIB 3214 1 CIB 3214 MERLIN LEGEND CS PCMCIA Upgrade Card Procedures

CIB 7102A 1 CIB 7102A Voice Terminal Installation Instructions
DEFINITY AUDIX

585-300-011 5 DEFINITY AUDIX Documentation Guide
585-300-109 4 DEFINITY AUDIX Installation Checklist
585-300-110 5 DEFINITY AUDIX Maintenance
585-300-110 7 DEFINITY AUDIX R3.2.4 Maintenance
585-300-111 5 DEFINITY AUDIX Installation and Upgrades
585-300-118 1 DEFINITY AUDIX R3.2 Installation and Upgrade
585-300-118 2 DEFINITY AUDIX R3.2.4 Installation and Upgrade
585-300-121 1 DEFINITY AUDIX R4.0 Maintenance
585-300-122 1 DEFINITY AUDIX R4.0 G3R TN2181 Emulation Control Link Integration Installation & Switch Administration
585-300-122 1 DEFINITY AUDIX R4.0 TN2181 Emulation Display Set Integration Installation & Switch Administration
585-300-122 1 DEFINITY AUDIX R4.0 TN2181 G3R Emulation Display Set Integration Installation & Switch
585-300-122 1 DEFINITY AUDIX R4.0 TN746 Emulation Control Link Integration Installation & Switch Administration
585-300-122 1 DEFINITY AUDIX R4.0 TN754 Emulation Control Link Integration Installation & Switch Administration
585-300-122 1 DEFINITY AUDIX R4.0 TN754 Emulation Display Set Integration Installation and Switch Administration
585-300-205 5 DEFINITY AUDIX System Description
585-300-206 4 DEFINITY AUDIX Feature Description
585-300-206 5 DEFINITY AUDIX R4.0 Feature Descriptions
585-300-207 2 DEFINITY AUDIX R2.0 Forms Reference
585-300-210 1 DEFINITY AUDIX R3.0 Forms Reference
585-300-211 1 DEFINITY AUDIX Screens Reference
585-300-212 2 DEFINITY AUDIX R3.2 Screens Reference
585-300-213 1 DEFINITY AUDIX R4.0 Screens Reference
585-300-214 1 DEFINITY AUDIX R4.0 System Description Pocket Reference
585-300-401 1 DEFINITY AUDIX R1.0 to R2.0 Change Description

585-300-404 1 DEFINITY AUDIX R3.0 to R3.1 Change Description
585-300-405 1 DEFINITY AUDIX R3.1 to R3.2 Change Description
585-300-407 1 DEFINITY AUDIX R3.1 Issue 3 to R3.1 Issue 4 Change Description
585-300-409 1 DEFINITY AUDIX R3.2 Issue 3 to R3.2 Issue 4 Change Description
585-300-410 1 DEFINITY AUDIX R3.1 Issue 4 to R3.1 Issue 5 Change Description
585-300-410 2 DEFINITY AUDIX R3.1 Issue 4 to R3.1 Issue 6 Change Description
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585-300-507 5 DEFINITY AUDIX Administration
585-300-507 6 DEFINITY AUDIX Administration
585-300-507 7 DEFINITY AUDIX System Administration
585-300-509 5 DEFINITY AUDIX Switch Administration
585-300-509 6 DEFINITY AUDIX Switch Administration
585-300-512 6 DEFINITY AUDIX AMIS Analog Networking
585-300-512 7 DEFINITY AUDIX AMIS Analog Networking
585-300-516 2 Announcement Manual - Customization
585-300-526 1 Announcement Manual - Standard U.S TTD
585-300-527 1 Announcement Manual - Standard U.S. English
585-300-534 1 DEFINITY AUDIX Digital Networking
585-300-534 2 DEFINITY AUDIX Digital Networking
585-300-535 1 DEFINITY AUDIX U.S. English Announcements/Fragments
585-300-601 5 DEFINITY AUDIX Planning for the System R3.2
585-300-602 1 Planning for the DEFINITY AUDIX R4.0
585-300-701 3 DEFINITY AUDIX A Portable Guide for Voice Messaging
585-300-702 2 DEFINITY AUDIX Quick Reference
585-300-705 5 DEFINITY AUDIX Multiple Personal Greetings Quick Reference
585-300-706 1 DEFINITY AUDIX Outcalling Quick Reference
585-300-904 5 DEFINITY AUDIX Planning for the DEFINITY AUDIX System
585-302-502 12 DEFINITY AUDIX Administration and Data Acquisition Package
585-302-502 13 INTUITY AUDIX Administration & Data Acquisition Package
585-310-593 1 U.S. English Announcement/Fragments for Definity R3.2/Intuity Mach 4 Audix
585-310-594 2 English 1, 2, 3, Announcement/Fragments for Definity Audix R3.2/Intuity Audix R4.3
585-310-745 3 Guide Builder Software for Audix Systems

CSH1033 Definity AUDIX QPPCN 781dr
CSH1034 Definity AUDIX QPPCN 781sup
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH4782 Definity Audix and INTUITY AUDIX End User Applications
CSH4783 Definity Audix System Administration

CSH5007 INTUITY AUDIX & Definity Audix Multilingual Capabilities
INTUITY AUDIX An Overview of the Guide Builder Software for AUDIX Systems
INTUITY AUDIX Supporting the Guide Builder Software for AUDIX Systems
ProLogix with Definity Audix
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DEFINITY Generic 1 (G1)
555-025-201 1 DEFINITY Network and Data Connectivity
555-200-200 5 System 75 and Definity G1 System Description
555-200-201 6 Definity G1 & System 75 Feature Description
555-200-202 7 DEFINITY G1 and System 75 Pocket Reference
555-200-502 1 DEFINITY G1.1n NANP Description and Administration
555-200-700 5 DEFINITY G1 and System 75 Console Operations (with Addendum 1)
555-200-925 1 DEFINITY G1 and System 75 Property Management System Interface Specifications
555-204-105 8 DEFINITY G3vs and G3si Maintenance
555-204-106 2 DEFINITY G1 and G3 Upgrades and Additions
555-204-111 2 DEFINITY Communications System G1 and G3i Wiring
555-204-510 1 DEFINITY G1 and G3i System Reports
555-230-104 5 DEFINITY G1 and G3 Installation and Test
555-230-193 1 DEFINITY G1, G2, and G3V1 and V2 Integrated CSU Module Installation and Operation
555-230-200 3 DEFINITY G1 and G3 System Description and Specifications
555-230-201 3 DEFINITY G1 and G3 Feature Description
555-230-500 1 DEFINITY G3 System Management
555-230-600 2 DEFINITY G1 and G3 Planning and Configuration

555-230-650ADD 1 DEFINITY G1 and G3i Implementation Addendum
555-230-650ADD2 1 DEFINITY G1 and G3i Implementation Addendum 2
555-230-650ADD3 1 DEFINITY G1 and G3 Implementation Addendum for G3vs customers only

555-230-700 1 DEFINITY G1 and G3 Console Operations
555-230-701 1 DEFINITY G1 and G3 Voice Terminal Operations
555-230-703 2 DEFINITY G1 BCMS Operations
555-230-722 4 DEFINITY G1, G3, and System 75 ACD Agent Instructions
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-723 1 DEFINITY G1 and G3 Hospitality Operations
555-230-724 3 DEFINITY G1, G3, and System 75 ACD Supervisor Instructions
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
585-310-131 1 AVP Lodging R1.1 Interface to System 75 and DEFINITY G1
585-310-203 1 AVP R3.0 Switch Integration to AT&T System 75 and DEFINITY Communications System G1 and G3
585-310-214 4 INTUITY Integration with System 75 and DEFINITY Communications System G1 and G3
585-310-214 5 INTUITY Integration with System 75 and DEFINITY Communication System G1 and G3

CSH1005 Class QC Change for DEFINITY G1.1n, Issue 8.3, Load 13.9
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CSH1036 Definity G1 QPPCN 798dr
CSH1501 AT&T System Security Certification for DEFINITY G1, G3, and System 75
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH1507 6 or 7 Character Password Compatability for DEFINITY G1, G3, and System 75
CSH2001 Time Change Instructions for DEFINITY G1
CSH4785 Definity System Administration
CSH4793 51 NPA Split Summary
CSH4794 System 75/G1 Automatic Route Selection

DEFINITY Generic 2 (G2)
555-025-107 1 DEFINITY G2.2 and G3V2 DS1/CEPT1/ISDN PRI Reference
555-025-201 1 DEFINITY Network and Data Connectivity
555-035-810 1 DEFINITY World Class Routing Application Notes
555-102-301 1 R2, V1, 2, 3, & 4 Features Reference Manual
555-104-104 3 DEFINITY G2/SYSTEM 85 Installation V1 and 2
555-104-506 1 DEFINITY G2 Administration Procedures
555-104-507 1 DEFINITY G2 Administration of Features and Hardware
555-104-630 2 DEFINITY G2 & System 85 Wiring
555-104-730 1 Definity G2 and System 85 Attendant Console User's Guide
555-105-117 1 DEFINITY G2 Maintenance Procedures
555-105-118 1 DEFINITY G2 Maintenance Repair Strategies
555-105-201 1 DEFINITY G2 System Description
555-105-301 1 DEFINITY G2 Feature Descriptions VOL 1 & 2
555-105-506 2 DEFINITY G2 Administration Procedures
555-105-507 2 DEFINITY G2 Administration of Features and Hardware
555-105-531 1 DEFINITY G2.2 World Class Routing Implementation
555-230-193 1 DEFINITY G1, G2, and G3V1 and V2 Integrated CSU Module Installation and Operation
555-230-636 1 DEFINITY G2 to G3V4 Transition Reference
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
585-310-215 2 INTUITY Integration with System 85 and DEFINITY Communications System G2

CSH1032 Definity G2/G3 QPPCN 776dr
CSH1502 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH2002 Time Change Instructions for DEFINITY G2
CSH4778 World Class Routing
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CSH4793 North American Numbering Plan
CSH4795 Toll Fraud Awareness
CSH7003 Switch Compatability Matrix
CSH7010 Telecommuter Module for S75, S85, and Definity

DEFINITY Generic 3 Management Application (G3MA)
585-229-206 4 DEFINITY G3MA Connectivity and Installation
585-229-610 4 DEFINITY G3MA Planning and Implementation

CSH1006 Class QC Change for DEFINITY G3MA Internal Customer, Issue 4.1
CSH1007 Class QC Change for DEFINITY G3MA External Customer, Issue 4.1, UNIX
CSH1008 Class QC Change for DEFINITY G3MA External Customer, Issue 4.1, DOS/Windows
CSH1020 Definity G3MA QPPCN 822dr
CSH1039 Definity G3MA QPPCN 821dr
CSH7009 Definity G3 Management Applications

DEFINITY Generic 3i/s/vs (G3i/s/vs)
555-025-107 1 DEFINITY G2.2 and G3V2 DS1/CEPT1/ISDN PRI Reference
555-025-201 1 DEFINITY Network and Data Connectivity
555-204-105 8 DEFINITY G3vs and G3si Maintenance
555-204-105 9 DEFINITY G3i R5 Maintenance for R5vs/si
555-204-106 2 DEFINITY G1 and G3 Upgrades and Additions
555-204-510 1 DEFINITY G1 and G3i System Reports
555-230-021 1 DEFINITY G3 Hospitality Services
555-230-104 5 DEFINITY G1 and G3 Installation and Test
555-230-107 2 DEFINITY G3 Upgrades & Additions
555-230-108 1 DEFINITY G3i Upgrades and Additions
555-230-193 1 DEFINITY G1, G2, and G3V1 and V2 Integrated CSU Module Installation and Operation
555-230-200 3 DEFINITY G1 and G3 System Description and Specifications
555-230-201 3 DEFINITY G1 and G3 Feature Description
555-230-204 3 DEFINITY G3 Feature Description
555-230-206 4 DEFINITY G3 System Description and Specifications
555-230-220 4 DEFINITY G3V4 CallVisor ASAI Technical Reference
555-230-221 4 DEFINITY G3V4 CallVisor ASAI Protocol Reference
555-230-221 6 DEFINITY ECS R5 CallVisor ASAI Protocol Reference
555-230-222 4 DEFINITY CallVisor ASAI Planning Guide
555-230-223 1 DEFINITY G3 Installation, Administration, and Maintenance of CallVisor ASAI Over the DEFINITY LAN Gateway
555-230-401 1 DEFINITY ECS G3V4 Issue 7.0 [07.0.077.1] Change Description
555-230-500 1 DEFINITY G3 System Management
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555-230-511 2 DEFINITY G3V4 Traffic Reports
555-230-520 4 DEFINITY G3 Call Vectoring/EAS Guide
555-230-600 2 DEFINITY G1 and G3 Planning and Configuration
555-230-601 2 DEFINITY G3 Planning and Configuration
555-230-636 1 DEFINITY G2 to G3V4 Transition Reference
555-230-650 1 DEFINITY G3i Implementation

555-230-650ADD 1 DEFINITY G1 and G3i Implementation Addendum
555-230-650ADD2 1 DEFINITY G1 and G3i Implementation Addendum 2
555-230-650ADD3 1 DEFINITY G1 and G3 Implementation Addendum for G3vs customers only

555-230-653 1 DEFINITY G3V2 Implementation (Volumes 1 & 2)
555-230-653ADD1 1 DEFINITY G3V3 Implementation Addendum
555-230-653ADD2 1 DEFINITY G3V2 Implementation Addendum 2

555-230-653B 2 DEFINITY G3V3 Implementation Blank Forms
555-230-655 2 DEFINITY G3V4 R3 Implementation
555-230-700 1 DEFINITY G1 and G3 Console Operations
555-230-701 1 DEFINITY G1 and G3 Voice Terminal Operations
555-230-704 4 DEFINITY G3 BCMS Operations
555-230-722 4 DEFINITY G1, G3, and System 75 ACD Agent Instructions
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-723 1 DEFINITY G1 and G3 Hospitality Operations
555-230-724 3 DEFINITY G1, G3, and System 75 ACD Supervisor Instructions
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
555-230-894 1 DEFINITY G3 Installation (For Single-Carrier Cabinets)
555-231-101 2 DEFINITY Multimedia Link User Manual and Technical Reference
555-233-403 1 DEFINITY ECS G3V4 (08.0.84.1) Change Description
585-221-501 2 DEFINITY Monitor I Operations Guide for G3V2
585-310-203 1 AVP R3.0 Switch Integration to AT&T System 75 and DEFINITY Communications System G1 and G3
585-310-214 4 INTUITY Integration with System 75 and DEFINITY Communications System G1 and G3
585-310-214 5 INTUITY Integration with System 75 and DEFINITY Communication System G1 and G3

CSH1018 Definity G3i QPPCN 845dr
CSH1030 Definity G3i QPPCN 806dr
CSH1032 Definity G2/G3 QPPCN 776dr
CSH1501 AT&T System Security Certification for DEFINITY G1, G3, and System 75
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
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CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH1506 AT&T System Security Certification for DEFINITY G3 with Vectors
CSH1507 6 or 7 Character Password Compatability for DEFINITY G1, G3, and System 75
CSH2003 Time Change Instructions for DEFINITY G3

CSH2017 Standard/Optional Feature Comparison for DEFINITY G3V3

CSH2023 System Reliability for DEFINITY G3V4

CSH2025 DEFINITY G3V4 in the Global Marketplace
CSH2026 Environmental Specifications for DEFINITY G3vsV4
CSH2027 Environmental Specifications for DEFINITY G3siV4
CSH2029 Standard/Optional Feature Comparison for DEFINITY G3V4

CSH2032 Definity Communications System Generic 3
CSH2033 Definity Generic 3 V3 Update
CSH4785 Definity System Administration
CSH4800 Definity G3: How to Use Your Voice Terminal

DEFINITY Generic 3r (G3r)
555-015-201 8 DEFINITY ECS and System 75 and System 85 Terminals and Adjuncts Reference Manual
555-020-711 1 DEFINITY High Speed Link User's Guide
555-021-729 1 DEFINITY ISDN Asynchronous Data Module Feature Package 3 User Manual
555-025-101 4 Definity and System 75 and System 85 DS1/DMI/ISDN-PRI Reference

555-025-101ADD 4 Definity Addendum 1 for DS1/DMI/ISDN-PRI Reference
555-025-107 1 DEFINITY G2.2 and G3V2 DS1/CEPT1/ISDN PRI Reference
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555-025-201 1 DEFINITY Network and Data Connectivity
555-204-106 2 DEFINITY G1 and G3 Upgrades and Additions
555-230-021 1 DEFINITY G3 Hospitality Services
555-230-024 2 DEFINITY G3r R5 Overview
555-230-024 3 DEFINITY G3r R5 Overview
555-230-027 1 DEFINITY Business Communications System Overview
555-230-104 5 DEFINITY G1 and G3 Installation and Test
555-230-105 4 DEFINITY G3r Maintenance
555-230-105 5 DEFINITY G3r R5 Maintenance for R5r
555-230-109 1 DEFINITY G3r Upgrades and Additions
555-230-112 1 DEFINITY G3r R5 Installation & Test for Multi-Carrier Cabinets
555-230-112 2 DEFINITY G3r R5 Installation & Test for Multi-Carrier Cabinets
555-230-120 1 DEFINITY G3r R5 Upgrades & Additions for R5vs/si
555-230-120 2 DEFINITY G3r R5 Upgrades & Additions for R5vs/si
555-230-121 1 DEFINITY G3r R5 Upgrades and Additions for R5r
555-230-121 2 DEFINITY G3r R5 Upgrades and Additions for R5r
555-230-122 1 DEFINITY Enterprise R5 Maintenance for Test for R5r
555-230-123 1 DEFINITY ECS R5 Maintenance and Test for R5vs/si
555-230-124 1 DEFINITY Enterprise R5 Installation and Upgrades for Compact Single-Carrier Cabinets
555-230-125 1 DEFINITY Enterprise R5 Installation for Adjuncts and Peripherals
555-230-193 1 DEFINITY G1, G2, and G3V1 and V2 Integrated CSU Module Installation and Operation
555-230-200 3 DEFINITY G1 and G3 System Description and Specifications
555-230-201 3 DEFINITY G1 and G3 Feature Description
555-230-203 1 DEFINITY G3r R5 System Description & Specifications
555-230-204 3 DEFINITY G3 Feature Description
555-230-205 1 DEFINITY G3 Pocket Reference
555-230-206 4 DEFINITY G3 System Description and Specifications
555-230-207 2 DEFINITY G3r R5 System Description Pocket Reference
555-230-210 1 DEFINITY ECS R5 System Description & Specifications
555-230-220 4 DEFINITY G3V4 CallVisor ASAI Technical Reference

555-230-222 4 DEFINITY CallVisor ASAI Planning Guide
555-230-223 1 DEFINITY G3 Installation, Administration, and Maintenance of CallVisor ASAI Over the DEFINITY LAN Gateway
555-230-301 1 DEFINITY G3r R5 Feature Description
555-230-302 1 DEFINITY G3r R5 Implementation
555-230-303 2 DEFINITY G3r R5 Implementation Blank Forms
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555-230-438 1 DEFINITY ECS Issue 3.7 [G3V2.03.7.1.093] Change Description
555-230-465ADD 3.0 DEFINITY G3 V4 Issue 3.0 Change Description Addendum

555-230-472 1 DEFINITY ECS R5.4 Change Description
555-230-473 1 DEFINITY ECS G3V4 Issue 6.0 [G3V4i.06.0.070.1 & G3V4r.06.0.070.1] Change Description
555-230-475 1 DEFINITY ECS R5, Issue 5.0 (G3V5 [ir].05.0.215.0) Change Description
555-230-500 1 DEFINITY G3 System Management
555-230-510 2 DEFINITY G3r Traffic/System Reports
555-230-511 2 DEFINITY G3V4 Traffic Reports
555-230-511 4 DEFINITY G3r R5 System Monitoring & Reporting
555-230-520 4 DEFINITY G3 Call Vectoring/EAS Guide
555-230-521 1 DEFINITY G3r R5 Call Vectoring/EAS
555-230-522 1 DEFINITY Enterprise Communications Server R5 Administration and Feature Description
555-230-523 1 DEFINITY Enterprise Communications Server G2 to R5.4 Transition Reference
555-230-600 2 DEFINITY G1 and G3 Planning and Configuration
555-230-601 2 DEFINITY G3 Planning and Configuration
555-230-622 1 DEFINITY G3r R5 Transition Reference
555-230-636 1 DEFINITY G2 to G3V4 Transition Reference
555-230-651 2 DEFINITY G3r Implementation
555-230-653 1 DEFINITY G3V2 Implementation (Volumes 1 & 2)
555-230-655 2 DEFINITY G3V4 R3 Implementation

555-230-655B 1 DEFINITY Communications System G3V4 Implementation Blank Forms
555-230-700 1 DEFINITY G1 and G3 Console Operations
555-230-701 1 DEFINITY G1 and G3 Voice Terminal Operations
555-230-704 4 DEFINITY G3 BCMS Operations
555-230-706 1 DEFINITY G3r R5 Basic Call Management System (BCMs) Operations
555-230-722 4 DEFINITY G1, G3, and System 75 ACD Agent Instructions
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-723 1 DEFINITY G1 and G3 Hospitality Operations
555-230-723 3 DEFINITY Enterprise Communications Server (ECS) R5 Hospitality Operations
555-230-724 3 DEFINITY G1, G3, and System 75 ACD Supervisor Instructions
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-230-755 3 DEFINITY ECS G1, G3, System 75, and R5 Voice Terminal Builder Guide
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
555-230-856 2 DEFINITY ECS R5 8434DX Voice Terminal User's Guide
555-230-857 2 DEFINITY ECS R5 8434DX Voice Terminal Quick Reference
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555-230-890 2 DEFINITY G3r R5 Console Operations Quick Reference
555-230-894 1 DEFINITY G3 Installation (For Single-Carrier Cabinets)
555-230-894 2 DEFINITY G3r R5 Installation and Test for Single-Carrier Cabinets
555-230-894 3 DEFINITY Enterprise Communications Server R5 Installation and Test for Single-Carrier Cabinets
555-231-101 2 DEFINITY Multimedia Link User Manual and Technical Reference

585-221-501 2 DEFINITY Monitor I Operations Guide for G3V2
585-310-203 1 AVP R3.0 Switch Integration to AT&T System 75 and DEFINITY Communications System G1 and G3
585-310-214 4 INTUITY Integration with System 75 and DEFINITY Communications System G1 and G3
585-310-214 5 INTUITY Integration with System 75 and DEFINITY Communication System G1 and G3

CSH1012 Definity G3 QPPCN 791dr
CSH1017 Definity G3r QPPCN 844dr
CSH1029 Definity G3r QPPCN 805dr
CSH1501 AT&T System Security Certification for DEFINITY G1, G3, and System 75
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH1506 AT&T System Security Certification for DEFINITY G3 with Vectors
CSH1507 6 or 7 Character Password Compatability for DEFINITY G1, G3, and System 75
CSH2003 Time Change Instructions for DEFINITY G3

CSH2012 Security for DEFINITY G3V3
CSH2014 Environmental Specifications for DEFINITY G3rV3

CSH2018 System Capacities for DEFINITY G3V3

CSH2023 System Reliability for DEFINITY G3V4
CSH2024 Security for DEFINITY G3V4
CSH2025 DEFINITY G3V4 in the Global Marketplace
CSH2028 Environmental Specifications for DEFINITY G3rV4
CSH2029 Standard/Optional Feature Comparison for DEFINITY G3V4
CSH2030 System Capacities for DEFINITY G3V4
CSH2032 Definity Communications System Generic 3
CSH2033 Definity Generic 3 V3 Update
CSH4778 World Class Routing
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CSH4785 Definity System Administration
CSH4787 Definity G3V3 System Administration
CSH4793 51 NPA Split Summary
CSH4795 Toll Fraud Awareness
CSH4800 Definity G3: How to Use Your Voice Terminal
CSH7003 Switch Compatability Matrix
CSH7010 Telecommuter Module for S75, S85, and Definity

DEFINITY Network Administration (DNA)
555-233-101 1 DEFINITY Network Administration R1 Installation and Configuration
555-233-101 2 DEFINITY Network Administration R1 Installation and Configuration
555-233-101 3 DEFINITY Network Administration R1.2 Installation & Configuration
555-233-101 4 DEFINITY Network Administration R2 Installation and Configuration

555-233-101ADD 1.1 DEFINITY Network Administration R1 Installation and Configuration Addendum
555-233-601 1 DEFINITY Network Administration R1 Installation Planning Guide
555-233-601 2 DEFINITY Network Administration R2 Installation Planning Guide

555-233-601ADD 1-1 DEFINITY Network Administration R1 Installation Planning Guide Addendum
555-233-601ADD 3.1 DEFINITY Network Administration R1 Installation Planning Guide Addendum
555-233-601ADD 4-2 DEFINITY Network Administration R2 Installation Planning Guide Addendum

DEFINITY Network Management
585-229-808 1 DEFINITY Fault Management R2.0 Installation Guide
585-229-808 1 DEFINITY Fault Management R2.0 User Guide
585-229-808 1 DEFINITY Performance Management and Common Software R2.0 Installation Guide
585-229-808 1 DEFINITY Performance Management R2.0 User Guide
585-229-808 1 DEFINITY Proxy Agent R2.0 Installation Guide
585-229-808 1 DEFINITY Proxy Agent R2.0 User Guide
585-229-808 2 DEFINITY Fault Management R2.0.1 User Guide
585-229-808 2 DEFINITY Network Management R2.0.1 Product Installation Guide
585-229-808 2 DEFINITY Performance Management R2.0.1 User Guide
585-229-808 2 DEFINITY Proxy Agent R2.0.1 Installation Guide
585-229-808 2 DEFINITY Proxy Agent R2.0.1 User Guide
585-229-808 3 DEFINITY Fault Management R2.0.2 User Guide
585-229-808 3 DEFINITY Network Management R2.0.2 Product Installation Guide
585-229-808 3 DEFINITY Network Management R2.0.2 Proxy Agent Installation Guide
585-229-808 3 DEFINITY Network Management R2.0.2 Proxy Agent User Guide
585-229-808 3 DEFINITY Performance Management R2.0.2 User Guide
585-229-850 1 DEFINITY Network Management R3.0 for NT User Documentation, Installation & Getting Started
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585-229-850 1 DEFINITY Network Management R3.0 for Proxy Agent User Documentation, Installation & Administration
585-229-850 1 DEFINITY Network Management R3.0 for UNIX User Documentation, Installation & Getting Started

DEFINITY ONE
555-233-001 1 DEFINITY ONE CS R1.0 Overview
555-233-109 1 DEFINITY ONE CS R1.0 Installation & Upgrades
555-233-111 1 DEFINITY ONE CS R1.0 Maintenance
555-233-736 1 DEFINITY ONE CS R1.0 Roadmap
555-233-737 1 DEFINITY ONE CS R1.0 Audix Administration Command Line Quick Reference
555-233-738 1 DEFINITY ONE CS R1.0 Installation Quick Reference Card
555-233-804 1 Guide Builder for DEFINITY ONE

DEFINITY R6
555-230-024 4 DEFINITY ECS R6 Overview
555-230-112 3 DEFINITY ECS R6 Installation and Test for Multi-Carrier Cabinets
555-230-120 3 DEFINITY ECS R6 Upgrades and Additions for R6vs/si
555-230-121 3 DEFINITY ECS R6 Upgrades and Additions for R6r
555-230-125 2 DEFINITY ECS R6 Installation for Adjuncts and Peripherals
555-230-126 1 DEFINITY ECS R6 Maintenance for R6r
555-230-127 1 DEFINITY ECS R6 Maintenance for R6vs/si
555-230-128 1 DEFINITY ECS R6 Installation and Test for Compact Modular Cabinets

555-230-128ADD 1-1 DEFINITY ECS R6 Installation and Test for Compact Modular Cabinets Addendum
555-230-129 1 DEFINITY ECS R6 Maintenance for R6csi
555-230-211 1 DEFINITY ECS R6 System Description Pocket Reference
555-230-522 2 DEFINITY ECS R6 Administration & Feature Description
555-230-700 3 DEFINITY ECS R6 Console Operations
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-235-100 1 Definity Prologix Solution Overview

cc 108041906 1 DEFINITY ECS Application Notes for Type Approval
DEFINITY R6.2

555-015-201 9 DEFINITY ECS & SYSTEM 75 & SYSTEM 85 Terminals and Adjuncts Reference
555-025-600 6 BCS Products Security Handbook
555-230-024 5 DEFINITY ECS R6 Overview
555-230-112 4 DEFINITY ECS R6 Installation and Test for Multi-Carrier Cabinets
555-230-120 4 DEFINITY ECS R6 Upgrades and Additions for R6vs/si
555-230-121 4 DEFINITY ECS R6 Upgrades and Additions for R6r
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555-230-125 3 DEFINITY ECS R6 Installation for Adjuncts and Peripherals
555-230-126 2 DEFINITY ECS R6 Maintenance for R6r Volumes 1 and 2
555-230-127 2 DEFINITY ECS R6 Maintenance for R6vs/si
555-230-128 2 DEFINITY ECS R6 Installation and Test for Compact Modular Cabinets
555-230-129 2 DEFINITY ECS R6 Maintenance for R6csi Vol 1 & 2
555-230-211 2 DEFINITY ECS R6 System Description Pocket Reference
555-230-303 3 DEFINITY ECS R6 Implementation Blank Forms
555-230-476 1 DEFINITY ECS R6 Issue 2 (R6.2) [02.0.120.4] Change Description
555-230-522 3 DEFINITY ECS R6 Administration & Feature Description
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-723 4 DEFINITY ECS R6 Hospitality Operations
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions

555-230-894ADD 1-3 DEFINITY ECS R6 Installation and Test for Single-Carrier Cabinets Addendum
555-233-402 1 DEFINITY ECS R6 Issue 2.1 (02.1.125.0) Change Description
555-233-402 2 DEFINITY ECS R6 Issue 2.1 (02.1.125.1) Change Description
555-235-100 1 Definity Prologix Solution Overview

cc 108135971 9 DEFINITY ECS Application Notes for Type Approval
cc 108242785 DEFINITY ECS R6 -- Guide Builder and CD-ROM Documents: Everything you need!

ProLogix with Definity Audix
ProLogix with Intuity Audix

DEFINITY R6.3
555-025-115 1 DEFINITY Extender 1101 Remote Module User's Guide
555-025-116 1 DEFINITY Extender Rack Model 3000 & Analog Switch Card Model 3100 System Admin Guide
555-025-117 1 DEFINITY Extender Rack Model 3000 & Analog Switch Card 3100, ISDN Switch Card 3200 System Admin Guide
555-230-024 6 DEFINITY ECS R6 Overview
555-230-112 5 DEFINITY ECS R6 Installation and Test for Multi-Carrier Cabinets
555-230-125 4 DEFINITY ECS R6 Installation for Adjuncts and Peripherals
555-230-126 3 DEFINITY ECS R6 Maintenance for R6r Volumes 1 & 2
555-230-127 3 DEFINITY ECS R6 Maintenance for R6vs/si Volumes 1 & 2
555-230-128 3 DEFINITY ECS R6 Installation and Test for Compact Modular Cabinet
555-230-129 3 DEFINITY ECS R6 Maintenance for R6csi Volumes 1 and 2

555-230-521 2 DEFINITY ECS R6 Call Vectoring / Expert Agent Selection (EAS) Guide
555-230-522 4 DEFINITY ECS R6 Administration and Feature Description
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
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555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-230-727 4 DEFINITY System's Little Instruction Book for Basic Administration
555-233-102 1 DEFINITY ECS R6 Installation and Maintenance for Survivable Remote EPN
555-233-103 1 DEFINITY ECS R6 Off-Premises Circuit Protection Addendum
555-233-401 1 DEFINITY ECS R6 Issue 3.0 (03.0.223.4) Change Description
555-233-401 2 DEFINITY ECS R6 Issue 3.0 (03.0.223.5) Change Description
555-233-404 1 DEFINITY ECS R6, I3.1 (03.1.230.6) Change Description
555-233-406 1 DEFINITY ECS R6 Issue 3.2 (03.2.239.5) Change Description
555-233-705 1 Using the New Abbreviated Dialing Program Feature
555-233-712 1 DEFINITY System's Little Instruction Book for Advanced Administration
555-233-713 1 DEFINITY System's Little Instruction Book for Basic Diagnostics
555-235-100 1 Definity Prologix Solution Overview

cc 108271875 DEFINITY ECS R6 -- Guide Builder and CD-ROM Documents: Everything you need!
DEFINITY R7.1

555-025-119 1 ISDN DEFINITY Extender 2300EU & 2100EU Quick Installation Guide
555-230-024 7 DEFINITY ECS R7.1 Overview
555-230-112 6 DEFINITY ECS R7.1 Installation & Test for Multi-Carrier Cabinets
555-230-113 2 DEFINITY ECS CallVisor ASAI PC LAN over MAPD Installation, Admin, and Mtce
555-230-114 2 DEFINITY ECS CallVisor ASAI DEFINITY LAN Gateway over MAPD Install, Admin, & Mtce
555-230-121 5 DEFINITY ECS R7.1 Upgrades and Additions for R7r
555-230-125 5 DEFINITY ECS R7.1 Installation for Adjuncts & Peripherals
555-230-126 4 DEFINITY ECS R7.1 Maintenance for R7r
555-230-128 4 DEFINITY ECS R7.1 Installation, Upgrades and Additions for Compact Modular Cabinets
555-230-129 4 DEFINITY ECS R7.1 Maintenance for R7csi
555-230-211 4 DEFINITY ECS R7.1 System Description
555-230-511 5 DEFINITY ECS R7.1 Reports Guide
555-230-521 3 DEFINITY ECS R7.1 Call Vectoring / Expert Agent Selection (EAS) Guide
555-230-700 4 DEFINITY ECS R7.1 Console Operations
555-230-706 2 DEFINITY ECS R7 Basic Call Management System (BCMS) Operations
555-230-723 5 GuestWorks and DEFINITY ECS R7 Hospitality Operations
555-230-727 5 DEFINITY System's Little Instruction Book for Basic Administration
555-230-890 3 DEFINITY ECS R7.1 Console Operations Quick Reference
555-230-894 4 DEFINITY ECS R7.1 Installation and Test for Single-Carrier Cabinets
555-231-001 1 DEFINITY ECS and Guestworks Issue 5 Overview
555-231-107 1 DEFINITY ECS and Guestworks Call Vectoring Guide
555-232-108 5 DEFINITY ECS Interface for the DEFINITY Wireless Business System
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555-233-102 2 DEFINITY ECS R7.1 Installation & Maintenance for Survivable Remote EPN

555-233-105 1 DEFINITY ECS R7.1 Maintenance for R7si

555-233-405 1 DEFINITY ECS R7, Issue 1 (01.0.343.0 through 0.1.0.343.9) Change Description
555-233-501 1 DEFINITY ECS R7.1 Administration for Network Connectivity
555-233-502 1 DEFINITY ECS R7.1 Administrator's Guide
555-233-503 1 DEFINITY ECS R7.1 Guide to ACD Call Centers
555-233-705 2 Using the New Abbreviated Dialing Program Feature
555-233-712 2 DEFINITY System's Little Instruction Book for Advanced Administration
555-233-713 2 DEFINITY System's Little Instuction Book for Basic Diagnostics
555-233-746 1 DEFINITY ECS R7.1 What's New in Release 7
555-235-100 2 DEFINITY ProLogix Solutions R2.0 Overview
555-235-105 1 Getting Started with DEFINITY ProLogix Solutions R2.0 Documentation

cc 102343013 1 DEFINITY ECS R7 Document Roadmap
DEFINITY R8.1

555-230-112 7 DEFINITY ECS R8.1 Installation & Test for Multicarrier Cabinets
555-230-113 3 DEFINITY ECS CallVisor ASAI PC LAN over MAPD Installation, Admin, & Mtce.
555-230-114 3 DEFINITY ECS CallVisor ASAI DEFINITY LAN Gateway over MAPD Installation & Maintenance
555-230-121 6 DEFINITY ECS R8.1 Upgrades & Additions for R8r
555-230-126 5 DEFINITY ECS R8.1 Maintenance for R8r Vol. 1, 2 & 3
555-230-128 5 DEFINITY ECS R8.1 Installation, Upgrades, & Additions for Compact Modular Cabinets
555-230-129 5 DEFINITY ECS R8.1 Maintenance for R8csi
555-230-211 5 DEFINITY ECS R8.1 System Description
555-230-220 8 DEFINITY ECS R8 CallVisor ASAI Technical Reference
555-230-221 8 DEFINITY ECS R8 CallVisor ASAI Protocol Reference
555-230-225 3 DEFINITY ECS CallVisor ASAI Overview
555-230-511 6 DEFINITY ECS R8.1 Reports Guide
555-230-521 4 DEFINITY ECS R8.1 Call Vectoring/Expert Agent Selection (EAS) Guide
555-230-723 6 Guestworks & DEFINITY ECS R8 Hospitality Operations
555-230-894 5 DEFINITY ECS R8.1 Installation and Test for Single-Carrier Cabinets
555-231-108 2 GuestWorks Issue 5 Technician Handbook
555-233-104 2 DEFINITY ECS R8.1 Upgrades & Additions for R8si
555-233-105 2 DEFINITY ECS R8.1 Maintenance for R8si
555-233-106 1 DEFINITY ECS R8 ATM Installation, Upgrades, and Administration
555-233-407 1 DEFINITY ECS R8 Issue 1.0 (01.0.025.4) Change Description
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555-233-501 2 DEFINITY ECS R8 Administration for Network Connectivity
555-233-502 2 DEFINITY ECS R8.1 Administrators Guide Vol 1-3
555-233-503 2 DEFINITY ECS R8.1 Guide to ACD Call Centers
555-233-752 1 What's New in DEFINITY ECS R8.1 Job Aid
555-235-105 2 DEFINITY ProLogix Solutions R3.0 Documentation Roadmap
555-235-701 1 DEFINITY ProLogix Solutions R3 What's New

CC 108627324 1 DEFINITY ECS R8 Document Roadmap
DEFINITY Wireless

555-232-102 3 DEFINITY Wireless Installation and Test
555-232-102 4 DEFINITY Wireless Installation & Test
555-232-102 5 DEFINITY Wireless Installation & Test
555-232-103 3 DEFINITY Wireless Maintenance
555-232-103 4 DEFINITY Wireless Maintenance
555-232-103 5 DEFINITY Wireless Maintenance
555-232-104 3 DEFINITY Wireless 9601 Pocket Phone Telephone Quick Reference
555-232-104 4 DEFINITY Wireless Business System 9601 Wireless Termial (WT) Quick Reference
555-232-105 3 DEFINITY Wireless 9601 Pocket Phone User's Guide
555-232-105 5 DEFINITY Wireless 9601 Wireless Terminal User's Guide
555-232-106 2 DEFINITY Wireless Business System Estimator
555-232-108 3 DEFINITY ECS Interface for DEFINITY Wireless Guide
555-232-108 4 DEFINITY ECS Interface for the Definity Wireless Guide
555-232-108 5 DEFINITY ECS Interface for the DEFINITY Wireless Business System
555-232-501 1 Nurse Call Integration of the DWBS and the Rauland-Borg Responder IV System
555-232-601 3 DEFINITY Wireless Site Planning
555-232-601 4 DEFINITY Wireless Site Planning
555-232-701 1 DEFINITY Wireless 9630 Series Wireless Terminal User's Guide
555-232-702 1 DEFINITY Wireless 9630 Series Wireless Terminal (WT) Quick Reference

Digital Announcement Units
201-522-101 3 Digital Announcer 15A Announcement System Description and Operating Procedures Common Systems
463-248-107 2 Digital Feedback Eliminator and Auto-Page Repeater Installation and Use
514-616-100 1 Digital Announcer Installation and Use

1 Digital Magic On Hold Tape Deck (DMOH) Installation and Operation Instructions
Digital Announcer 15A Programming Quick Reference & Installation Guide
Digital Magic Messenger System Installation & Operation Instructions

Dimension
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554-191-111 3 Dimension PBX Attendant Conference, Meet-Me Conference, and Six-Way Station Conference Features (with Ad
554-191-112 6 Dimension PBX Attendant Console and Switched Loop Operation Features
554-191-116 1 Dimension PBX Attendant Lockout and Privacy and Lockout Features
554-191-117 1 Dimension PBX Attendant Transfer All Calls Feature
554-191-132 4 Dimension PBX Attendant Call Waiting, Originating Call Waiting, and Terminating Call Waiting Features

CSH7751 Time Change Instructions for Dimension 600 and Dimension 2000
Forum

585-232-101 2 Forum Personal Communications Manager R1.1 Support Guide
585-232-101ADD 1-2 Forum Personal Communications Manager R1.1 Support Guide Addendum

GuestWorks
555-230-027 2 GuestWorks Definity BCS & GuestWorks Server Issue 3.0 Overview
555-230-034 1 GuestWorks Definity BCS & GuestWorks Issue 4 Overview
555-230-723 5 GuestWorks and DEFINITY ECS R7 Hospitality Operations
555-230-723 6 Guestworks & DEFINITY ECS R8 Hospitality Operations
555-231-001 1 DEFINITY ECS and Guestworks Issue 5 Overview

555-231-105 1 GuestWorks Server 3.0 Technicians Handbook
555-231-107 1 DEFINITY ECS and Guestworks Call Vectoring Guide
555-231-108 1 Guestworks Issue 5 Technician Handbook
555-231-108 2 GuestWorks Issue 5 Technician Handbook
555-231-204 2 GuestWorks Server Feature Description
555-231-205 1 GuestWorks server Intuity Lodging Call Accounting User's Guide
555-231-206 1 GuestWorks Server New Capabilities
555-231-207 1 GuestWorks Server Issue 3.0 Feature Descriptions
555-231-401 1 GuestWorks Definity BCS & GuestWorks Server R3.1 (GWSi.03.1.640.04) Change Description
555-231-601 1 GuestWorks Definity Enterprise Communications Server (ECS), GuestWorks Server, and System 75 PBX Prope
555-231-735 1 GuestWorks Console Operations
555-231-735 2 GuestWorks Definity BCS & GuestWorks Server Issue 3.0 Console Quick Reference
555-231-741 1 GuestWorks Server Issue 3.0 Hospitality Operations
555-231-777 1 GuestWorks Server 8403 Voice Terminal Quick Reference
555-231-780 1 GuestWorks Server 8410 Voice Terminal Quick Reference
555-231-783 1 GuestWorks Server 8434 Voice Terminal Quick Reference

Integrated Solutions (IS)
555-230-715 1 IS III for System 75 System Manager's Guide
555-230-716 2 IS III for System 75 Installation and Maintenance
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555-600-720 1 IS II R1 for Merlin Legend Installation Guide
555-600-726 1 IS II R1 for Merlin Legend System Manager's Guide

555-601-010ADD IS III R1 System Manager's Guide for Merlin Legend -- Update
555-601-011 3 IS III for Merlin Legend CS Installation and Maintenance Guide
585-247-010 1 CAS Integrated Solutions II
585-247-050 1 CAS Integrated Solutions II Planning Guide and Forms

Internet
193-117-803 2.0 Internet Telephony Server - Enterprise Administration Guide
555-027-212 1 Internet Telephony Gateway Technical Reference
555-027-212 2 Internet Telephony Gateway Technical Reference
555-027-212 2.1 Internet Telephony Gateway Technical Reference
585-215-025 1 CentreVu Internet Solution Guide V4
585-215-025 2 CentreVu Internet Solution Guide V4.1
585-215-088 1 Internet Call center Solution Guide for the CentreVu Internet Solution V3
585-215-090 1 Internet Call Center V1 Solution Guide
585-215-092 1 Internet Call Center V1.0 Change Description
585-215-093 1 Message Care V1 Solution Guide
585-215-094 1 Internet Call Center V2 Solution Guide
585-215-095 1 Internet Call Center R2.1 Change Description
585-215-099 1 CentreVu Internet Solution Guide Version 3
585-215-100 1 Message Care Solution Guide for the CentreVu Internet Solution V1.2

1 Internet Call Center R1.0 to R2.0 Upgrade Procedures
1 NetAssist Software Installation, Administration & Reports Guide

Upgrading Your ICC from R1.0 to R2.0, 2.0a, or 2.1
Upgrading Your ICC from R2.0 or 2.0a to R2.1

INTUITY AUDIX
555-231-205 1 GuestWorks server Intuity Lodging Call Accounting User's Guide
585-300-512 6 DEFINITY AUDIX AMIS Analog Networking
585-300-535 1 DEFINITY AUDIX U.S. English Announcements/Fragments
585-300-701 3 DEFINITY AUDIX A Portable Guide for Voice Messaging
585-300-702 2 DEFINITY AUDIX Quick Reference
585-300-705 5 DEFINITY AUDIX Multiple Personal Greetings Quick Reference
585-300-706 1 DEFINITY AUDIX Outcalling Quick Reference
585-302-502 12 DEFINITY AUDIX Administration and Data Acquisition Package
585-302-502 13 INTUITY AUDIX Administration & Data Acquisition Package
585-310-016 1 INTUITY R4.0 Documentation Guide
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585-310-016 2 INTUITY Messaging Solutions R4.0 Documentation Guide
585-310-109 1 INTUITY Messaging Solutions R4 Installing a Remote Maintenance Circuit Card, V2
585-310-140 1 INTUITY Software Installation
585-310-157 2 INTUITY R2.0 Software Installation
585-310-160 2 INTUITY R3.0 Software Installation
585-310-160 3 INTUITY R3.0 Software Installation
585-310-161 2 INTUITY Installation Checklist
585-310-164 2 INTUITY AUDIX R3.0 Upgrade Procedures
585-310-164 3 INTUITY AUDIX R3.0 Upgrade Procedures

585-310-167 1 INTUITY Messaging Solutions R4.0 Migration Procedures
585-310-167 3 INTUITY Messaging Solutions R4 Migration Procedures
585-310-167 4 INTUITY AUDIX R4 Migration Procedures
585-310-168 1 INTUITY Messaging R4.0 Upgrade Procedures
585-310-168 2 INTUITY Messaging Solutions R4.0 Upgrade Procedures
585-310-168 4 INTUITY Messaging Solutions R4 Upgrade Procedures
585-310-168 5 INTUITY R4 Upgrade Procedures
585-310-169 1 INTUITY R4.0 MAP/40 and MAP/40s Installation
585-310-169 2 INTUITY Messaging Solutions R4.0 MAP/40 and MAP/40s System Installation
585-310-171 1 INTUITY Messaging R4.0 MAP/40 and MAP/40s Maintenance
585-310-171 3 INTUITY Messaging Solutions R4 MAP/40 Maintenance
585-310-173 1 INTUITY R4.0 MAP/100 System Installation
585-310-173 2 INTUITY Messaging Solutions R4.0 MAP/100 System Installation
585-310-173 3 INTUITY Messaging Solutions R4 MAP/100 System Installation
585-310-174 1 INTUITY Messaging Solutions R4.0 MAP/100 Maintenance
585-310-174 2 INTUITY Messaging Solutions R4.0 MAP/100 Maintenance
585-310-174 3 INTUITY Messaging Solutions R4 MAP/100 Maintenance
585-310-185 2 INTUITY Messaging Solutions R4 MAP/5P System Installation
585-310-185 3 INTUITY Messaging Solutions R4 MAP/5P System Installation
585-310-186 2 INTUITY Messaging Solutions R4 MAP/5P Maintenance
585-310-186 3 INTUITY Messaging Solutions R4 MAP/5P Maintenance
585-310-193 1 INTUITY Enterprise Manager Installation and Maintenance
585-310-195 1 INTUITY Internet Messaging for the Intuity Audix Multimedia Messaging System R1 Installation
585-310-195 2 INTUITY Internet Messaging for the Intuity Audix Multimedia Messaging System R1.1 Installation
585-310-196 1 INTUITY Messaging Solutions R4 MAP/40P System Installation
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585-310-197 1 INTUITY Messaging Solutions R4 MAP/40p Maintenance
585-310-212 C INTUITY AUDIX Feature Descriptions
585-310-214 4 INTUITY Integration with System 75 and DEFINITY Communications System G1 and G3
585-310-214 5 INTUITY Integration with System 75 and DEFINITY Communication System G1 and G3
585-310-215 2 INTUITY Integration with System 85 and DEFINITY Communications System G2
585-310-216 2 INTUITY Integration with NEC NEAX 2400 Switch
585-310-219 2 INTUITY Integration With the 5ESS Switch
585-310-220 2 INTUITY Integration with ROLM 8000, 9000, and 9751
585-310-221 2 INTUITY Integration with Northern Telecom SL-1, Meridian, and Meridian SL-1
585-310-222 2 INTUITY Integration with Mitel
585-310-223 2 INTUITY Integration with DMS-100 and SL-100
585-310-231 2 INTUITY Integration with Merlin Legend
585-310-232 1 INTUITY R3.0 System Description
585-310-232 2 INTUITY R3.0 System Description
585-310-233 2 INTUITY R3.0 Migration Process
585-310-234 1 INTUITY Lodging Property Management System Specifications
585-310-234 3 INTUITY Lodging Property Management System Specifications
585-310-234 4 INTUITY Lodging Property Management System Specifications
585-310-234 5 INTUITY Lodging Property Management System Specifications
585-310-235 2 INTUITY Messaging Solutions R4.0 System Description
585-310-250 1 INTUITY Integration with System 25
585-310-251 2 INTUITY Messaging Solutions R4 Switch Integration with Digital Station Interface
585-310-252 1 INTUITY Messaging Solutions Inbound and Serial Switch Integration
585-310-253 1 INTUITY Messaging Solutions Integration with Center Switches
585-310-255 1 INTUITY Messaging Solutions Integration with Merlin Legend Communications System
585-310-256 1 INTUITY Integration with System 85 & Definity Communications System Generic 2
585-310-257 2 INTUITY Messaging Solutions Integration with System 75, Definity Generics 1 & 3, and R5/6
585-310-258 1 INTUITY R4 Switch Integration with System 25
585-310-533 2 INTUITY AUDIX Digital Networking
585-310-534 1 INTUITY Platform Administration
585-310-535 1 INTUITY AUDIX R2.0 Announcement Customization - American English
585-310-539 1 INTUITY AUDIX Adminstration
585-310-540 4 INTUITY Documentation Guide
585-310-552 1 INTUITY AUDIX R3.2 Administration and Feature Operations
585-310-553 1 INTUITY Message Manager Installation, Administration, and Diagnostics
585-310-554 1 INTUITY R2.0 Platform Administration and Maintenance
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585-310-557 2 INTUITY R3.0 Platform Administration and Maintenance
585-310-557 3 INTUITY Platform Administration and Maintenance for Release 3.0
585-310-558 1 INTUITY FAX Messaging Administration (with Addendum 1)
585-310-559 1 INTUITY Lodging Administration and Feature Operations
585-310-559 2 INTUITY Lodging Administration and Feature Operations
585-310-564 1 INTUITY Messaging R4.0 Administration
585-310-564 2 INTUITY Messaging Solutions R4 Administration
585-310-566 1 INTUITY R4.0 Alarm and Log Messages
585-310-566 2 INTUITY Messaging R4.0 Alarm and Log Messages
585-310-566 3 INTUITY Messaging R4.0 Alarm and Log Messages
585-310-566 4 INTUITY Messaging R4.0 Alarm & Log Messages
585-310-567 1 INTUITY R4.0 Digital Networking
585-310-567 2 INTUITY Messaging Solutions Digital Networking
585-310-567 3 INTUITY Messaging Solutions Digital Networking
585-310-571 3 INTUITY AUDIX High Capacity Option Administration
585-310-571 4 INTUITY AUDIX High Capacity Option Administration
585-310-572 3 INTUITY AUDIX High Capacity Option Maintenance
585-310-573 2 INTUITY Interchange Administration
585-310-574 1 INTUITY Interchange Maintenance
585-310-574 2 INTUITY Interchange Maintenance
585-310-575 1 INTUITY Messaging Solutions Enhanced-List Application R1.0
585-310-576 1 INTUITY Enterprise Manager Administration
585-310-577 1 INTUITY Lodging Administration & Feature Operations
585-310-577 2 INTUITY Lodging Administration & Feature Operations
585-310-579 1 INTUITY AUDIX Multimedia Automated Attendant R1 Administration
585-310-593 1 U.S. English Announcement/Fragments for Definity R3.2/Intuity Mach 4 Audix
585-310-594 2 English 1, 2, 3, Announcement/Fragments for Definity Audix R3.2/Intuity Audix R4.3
585-310-604 1 INTUITY R2.0 New System Planning
585-310-605 2 INTUITY R3.0 New System Planning
585-310-606 1 INTUITY R4.0 Planning for Migrations
585-310-606 2 INTUITY Messaging Solutions R4.0 Planning for Migrations
585-310-607 1 INTUITY R4.0 Change Description & Upgrade Planning
585-310-607 2 INTUITY Messaging Solutions R4.0 Change Description & Upgrade Planning
585-310-607 3 INTUITY Messaging Solutions R4 Change Description & Upgrade Planning
585-310-608 1 INTUITY Interchange Installation
585-310-608 2 INTUITY Interchange Installation



03/10/200006:30:13 AM WCSC EDOC Library - Orgpblic - list of public documents available

Number Issue Title

585-310-650 2 INTUITY R2.0 Planning for Migrations and Upgrades
585-310-652 1 INTUITY R3.0 Planning for Migrations
585-310-653 1 INTUITY R3.0 Planning for Upgrades
585-310-728 1 INTUITY Call Accounting Systems User's Guide
585-310-731 1 INTUITY Message Manager R2.0 User's Guide (with Addendum 1)

585-310-731ADD 1 INTUITY Message Manager R2.0 User's Guide Addendum
585-310-733 1 INTUITY Voice/FAX Messaging User Guide
585-310-733 2 INTUITY Voice/FAX Messaging User's Guide

585-310-739 2 INTUITY Lodging Artwork Package
585-310-740 1 INTUITY Messaging Solutions R4.1 Getting Started
585-310-745 3 Guide Builder Software for Audix Systems
585-310-748 1 INTUITY Multimedia R4.0 User's Guide
585-310-748 2 INTUITY Multimedia Messaging R4.0 User's Guide
585-310-751 1 INTUITY Multimedia Message Quick Reference
585-310-753 3 INTUITY AUDIX High Capacity Option Installation
585-310-753 4 INTUITY AUDIX High Capacity Option Installation
585-310-771 1 INTUITY Message Manager R4.3 Getting Started
585-310-772 1 INTUITY Messaging Solutions User's Quick Reference
585-310-780 1 INTUITY AUDIX R5 Call Accounting System User's Guide
585-310-809 1 INTUITY Message Manager R4.5 Administration
585-313-114 1 INTUITY R4 MAP/100P Maintenance
585-313-115 1 INTUITY R4 MAP/100P System Installation
585-313-118 1 INTUITY Messaging R5 Migration Procedures
585-313-118 2 INTUITY Messaging R5 Migration Procedures
585-313-119 1 INTUITY Messaging R5 Installation for New Systems
585-313-401 1 INTUITY Messaging Solutions R4 Supplement for Technicians
585-313-402 1 INTUITY Messaging Solutions R4 Supplement for Planners and Administrators
585-313-403 1 INTUITY R4 Release Notes for Technicians
585-313-602 1 INTUITY Messaging LAN Integration with DEFINITY ECS
585-313-604 1 INTUITY Using a LAN to Integrate with DEFINITY ECS
585-313-703 1 INTUITY Messaging Solutions Getting Connected
585-313-810 1 INTUITY Interchange R5.2 Administration
585-313-810 1 INTUITY Interchange R5.2 Concepts, Features, and Planing Guide
585-313-810 1 INTUITY Interchange R5.2 Installation
585-313-810 1 INTUITY Interchange R5.2 System Upgrades and Software Updates



03/10/200006:30:13 AM WCSC EDOC Library - Orgpblic - list of public documents available

Number Issue Title

cc 108100033 1 INTUITY Installation Instructions for SIMMs on P5 CPU Cards Comcode 108100033
cc 108134958 1 INTUITY Installing a Remote Maintenance Circuit Card, V2
cc 108158080 1 INTUITY Messaging Solutions R4.3 Update

CSH1027 INTUITY Message Manager QPPCN 810dr
CSH1028 INTUITY AUDIX QPPCN 827dr
CSH1035 INTUITY MAP/5, MAP/40 & MAP/100 QPPCN 792dr
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH4782 Definity Audix and INTUITY AUDIX End User Applications
CSH4789 INTUITY AUDIX Fax Messaging End User Training

CSH5007 INTUITY AUDIX & Definity Audix Multilingual Capabilities
CSH5008 INTUITY Voice Processing Solutions
CSH5009 INTUITY Message Manager
CSH5011 INTUITY Fax Messaging

1 INTUITY R3 System 25 Conversion to MERLIN LEGEND Integration Instructions
2 INTUITY End User Training BTC441M (CD Booklet)

INTUITY AUDIX An Overview of the Guide Builder Software for AUDIX Systems
INTUITY AUDIX MT UNIX Alarm Document
INTUITY AUDIX Spares Comcode Listing
INTUITY AUDIX Spares List for MAP/100P Platform
INTUITY AUDIX Supporting the Guide Builder Software for AUDIX Systems
INTUITY Changing Call Transfer Subscribers to Digits
Intuity Interchange
INTUITY R4 System Administration Training (CD Booklet)
NW SOFTWARE 1003 alarm
ProLogix with Intuity Audix

Maintenance
CSH1001 Class QC Change for Power Systems 2KVA UPS

Manager II
555-104-505 3 Manager II Operations
555-104-535 1 Manager II Command Summary Quick Reference

Manager III
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585-222-201 1 Manager III Proc Mode Operation
585-222-610 2 Manager III Planning and Implementation
585-222-701 3 Manager III Operations

CSH4003 Frequently Asked Questions for Manager III
Manager IV

585-223-011 1 Manager IV Documentation Road Map
585-223-100 1 Manager IV Installation, Initialization, and Maintenance
585-223-402 1 Manager IV Upgrade Manual
585-223-404 1 Manager IV 2.2, Issue 3.0, Documentation Upgrade for System 85 R2V4n
585-223-610 2 Manager IV Planning and Implementation
585-223-700 2 Manager IV System Administration
585-223-701 3 Manager IV Terminal Change Management Operations
585-223-702 3 Manager IV Facilities Management Operations
585-223-703 1 Manager IV Query and Report Languages
585-223-706 2 Getting Started with Manager IV

Merlin
503-802-100 2 Business Cordless 905 Telephone User's Guide

518-500-020IS 2 Merlin Installation Guide: Models 1030 & 3070
518-600-000IS 5 Merlin Installation Guide: Models 206 & 410
518-600-010IS 3 Merlin Installation Guide: Model 820
518-600-011IS 1 Merlin Service and Maintenance Manual Model 820
518-600-012IS 1 Merlin Service and Maintenance Manual: Models 206, 410, & 820
518-600-021IS 1 Merlin Service and Maintenance Manual: Models 1030 & 3070
518-600-030IS 2 Merlin Installation Guide: Call Management System
518-601-100 1 Merlin Identifier Installation & Administration
518-601-101 Merlin Identifier User's Quick Reference

999-500-135IS 5 Merlin User's Guide: Models 206 & 410 with Feature Package 1
999-500-136IS 2 Merlin User's Guide: Models 206, 410, & 820 with Feature Package 2
999-500-137IS 1 Merlin User's Guide: Models 1030 & 3070 with Feature Module 1
999-500-138IS 1 Merlin Centrex/PBX Connection
999-500-140IS 1 Merlin User’s Guide: Models 1030 & 3070 with Feature Module 4
999-500-143IS 1 Merlin User's Guide: Models 1030 & 3070 With Feature Module 5
999-501-135AB G Merlin Service Manual Models 206 & 410
999-502-135IS 3 Merlin User's Card: Models 206 & 410 with Standard Features or Feature Package 1
999-502-136IS Merlin Standard Features User's Guide: Models 206/410/820
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999-502-137IS 1 Merlin Attendant's Guide: Models 1030 & 3070 With Feature Module 1
999-502-138IS 2 Merlin User's Guide: Models 1030 & 3070 With Feature Module 3
999-502-140IS 1 Merlin Planning Guide: Models 1030 & 3070 with Feature Module 4
999-502-143IS Merlin Planning Guide: Models 1030 & 3070 With Feature Module 5
999-503-137IS 4 Merlin User's Guide for Basic Touch-Tone and Rotary Phones
999-504-135IS Merlin Administration Manual: Models 206 & 410 With Feature Package 1
999-504-136IS Merlin Administration Manual: Models 206, 410, & 820 With Feature Package 2
999-504-137IS Merlin Administration Manual: Models 1030 & 3070 With Feature Module 1
999-504-138IS Merlin Attendant's Guide: Models 1030 & 3070 With Feature Module 3
999-505-137IS Merlin User's Guide for Off-Premises and Basic Telephones
999-506-137IS 1 Merlin User's Guide: Models 1030 & 3070 With Feature Module 2
999-506-138IS Merlin Administration Manual: Models 1030 & 3070 With Feature Module 3
999-507-137IS Merlin Administration Manual: Models 1030 & 3070 With Feature Module 2
999-507-140IS Merlin Administration Manual: Models 1030 & 3070 With Feature Module 4
999-507-143IS 1 Merlin Administration Manual: Models 1030 & 3070 With Feature Module 5
999-508-137IS Merlin Attendant's Guide: Models 1030 & 3070 With Feature Module 2
999-508-140IS 1 Merlin Attendant's Guide: Models 1030 & 3070 With Feature Module 4
999-508-143IS 1 Merlin Attendant's Guide: Models 1030 & 3070 With Feature Module 5
cc 845660133 Merlin 1030/3070 with Feature Module 2 Update

Merlin Installation Notes TII Model 341 Protector for In Range-Out of Building (IROB) Station
PagePac Connections for the Merlin 1030/3070
PagePac Connections for the Merlin 206/410/820
Time Change Information for Mass Markets Products

Merlin II
503-802-100 2 Business Cordless 905 Telephone User's Guide
518-600-016 2 Merlin II Installation, Administration, and Maintenance Manual
518-600-017 2 Merlin II Attendant Installer's Guide
518-600-039 2 Merlin II Feature Module 2 Data Communications Guide
999-501-149 Merlin II FM2 CMS System Manual
999-502-149 1 Merlin II Installation and Getting Started Guide
999-503-140 2 Merlin II Feature Module 2 Users Guide: BasicTouch-Tone and Rotary Phones
999-504-140 4 Merlin II Attendant Users Guide
999-504-149 1 Merlin II Planning Guide
999-507-145 1 Merlin II FM1 System Manual
999-507-146 4 Merlin II R3 System Manual
999-507-149 1 Merlin II Feature Module 2, System Manual
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999-510-136 1 Merlin II R3 Merlin Mail VMS System Administrator’s Guide
999-510-137 1 Merlin Mail Installation and Implementation Guide for Merlin II R3

CSH8001 Time Change Instructions for Standalone Automated Attendant
PagePac Connections for the Merlin II

Merlin Legend
503-802-100 2 Business Cordless 905 Telephone User's Guide
555-107-100 1 Merlin Legend FAX Attendant R2.1.1 System Manager's Guide
555-600-710 1 Merlin Legend Merlin Attendant System Manager's Guide
555-600-711 1 Merlin Legend Merlin Attendant Installer's Guide
555-600-712 1 Merlin Legend Merlin Attendant Planning Forms
555-600-736 Merlin Legend Application Notes Basic Trunking Concepts
555-601-011 3 IS III for Merlin Legend CS Installation and Maintenance Guide
555-601-100 1 Merlin Legend R2.0 Fax Attendant R2.1.1 System Manager's Guide & Addendum

555-601-100A 1 Merlin Legend R2.0 Fax Attendant R2.1.1 System Manager's Guide Update
555-601-110 Merlin Legend BRI Access Button Quick Reference
555-601-111 Merlin Legend BRI Supplemental Reference
555-601-112 1 Merlin Legend BRI Provisioning Guide and Planning Forms
555-610-110 1 Merlin Legend R1 System Reference
555-610-112 1 Merlin Legend R1 Key System Planning
555-610-113 1 Merlin Legend R1 PBX System Planning
555-610-114 1 Merlin Legend R1 Data Guide
555-610-116 1 Merlin Legend R1 Key System Planning Forms
555-610-117 Merlin Legend PBX System Planning Forms
555-610-118 Merlin Legend R1 Data Planning Forms
555-610-122 Merlin Legend R1 MLX-10D/28D/20L Digital/ISDN Display Telephones User's Guide
555-610-123 1 Merlin Legend R1 MLX-10 Non-Display Telephones User's Guide
555-610-130 1 Merlin Legend R1 Calling Group Supervisor's Guide
555-610-131 1 Merlin Legend R1 Analog Direct-Line Consoles Operator's Guide
555-610-132 Merlin Legend R1 Direct-Line Consoles Operator's Guide
555-610-133 1 Merlin Legend Queued Call Console Operations Guide
555-610-140 1 Merlin Legend R1 Installation, Programming, and Maintenance
555-610-141 1 Merlin Legend R1 Pocket Reference
555-620-110 1 Merlin Legend R2.0 Feature Reference
555-620-111 1 Merlin Legend R2.0 System Programming
555-620-112 1 Merlin Legend R2.0 System Planning
555-620-113 Merlin Legend R2.0 System Planning Forms
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555-620-115 Merlin Legend R2.0 Equipment and Operations Reference
555-620-116 1 Merlin Legend R2.0 Pocket Reference
555-620-120 Merlin Legend R2.0 Analog Multiline Telephones User's Guide
555-620-121 1 Merlin Legend R2.0 Analog Multiline Telephones Quick Reference
555-620-122 Merlin Legend R2.0 MLX-10D, MLX-28D and MLX-20L Display Telephones User's Guide
555-620-123 Merlin Legend R2.0 MLX-10D, MLX-28D, and MLX-20L Display Telephone Quick Reference
555-620-124 Merlin Legend R2.0 MLX-10 Non Display Telephone User's Guide
555-620-125 1 Merlin Legend R2.0 MLX-10 Non-Display Telephone Quick Reference
555-620-126 1 Merlin Legend R2.0 Single-Line Telephones User's Guide
555-620-127 Merlin Legend R2.0 Single-Line Telephones Quick Reference
555-620-128 Merlin Legend R2.0 MLC-5 Cordless Telephone Quick Reference
555-620-129 Merlin Legend R2.0 Data User's Guide
555-620-130 1 Merlin Legend Calling Group Supervisor's Guide
555-620-131 1 Merlin Legend R2.0 Calling Group Supervisor's Quick Reference
555-620-132 1 Merlin Legend R2.0 Analog Direct-Line Consoles Operator's Guide
555-620-133 2 Merlin Legend R2.0 Analog Direct-Line Consoles Quick Reference
555-620-134 Merlin Legend R2.0 MLX Direct-Line Consoles Operator's Guide
555-620-135 1 Merlin Legend R2.0 MLX Direct-Line Consoles Quick Reference
555-620-136 1 Merlin Legend R2.0 MLX Queued Call Console Operator's Guide
555-620-137 Merlin Legend R2.0 MLX Queued Call Console Quick Reference
555-620-141 1 Merlin Legend R2.0 Installation Section
555-620-142 Merlin Legend R2.0 System Programming and Maintenance (SPM)
555-620-143 1 Merlin Legend R2.0 Maintenance and Troubleshooting
555-620-144 1 Merlin Legend R2.0 Programming Summary
555-620-150 1 Merlin Legend MLX-10D Display Telephone Tray Cards
555-620-151 1 Merlin Legend MLX-10 Nondisplay Telephone Tray Cards
555-630-110 Merlin Legend R3.0 Feature Reference
555-630-111 2 Merlin Legend R3.0 System Programming
555-630-140a 1 Merlin Legend R3.0 System Programming and Maintenance (SPM)
555-630-140b 1 Merlin Legend R3.0 Programming Summary
555-630-140c 1 Merlin Legend R3.0 Installation/Maintenance & Troubleshooting
555-640-110 1 Merlin Legend R3.1 & R4.0 Feature Reference
555-640-111 1 Merlin Legend R3.1 & R4.0 System Programming
555-640-112 1 Merlin Legend R3.1 & R4.0 System Planning
555-640-118 1 Merlin Legend R3.1 & R4.0 System Manager's Guide
555-640-120 1 Merlin Legend R3.1 & R4.0 Analog Multiline Telephones User's Guide
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555-640-122 1 Merlin Legend R3.1 & R4.0 MLX-10D, MLX-10DP, MLX-16DP, MLX-28D & MLX-20L Display Telephone User's Gui
555-640-124 1 Merlin Legend R3.1 & R4.0 MLX-10 Nondisplay Telephone User's Guide
555-640-126 1 Merlin Legend R3.1 & R4.0 Single-Line Telephones User's Guide
555-640-130 1 Merlin Legend R3.1 & R4.0 Calling Group Supervisor's Guide
555-640-132 1 Merlin Legend R3.1 & R4.0 Analog Direct-Line Consoles Operator's Guide
555-640-136 1 Merlin Legend R3.1 & R4.0 MLX Queued Call Console Operator's Guide
555-640-138 1 Merlin Legend R3.1 & R4.0 MDC 9000, MDW 9000, MDW 9010 Telephones User's Guide
555-640-140 1 Merlin Legend R3.1 & R4.0 Installation
555-640-140 1 Merlin Legend R3.1 & R4.0 Maintenance and Troubleshooting
555-640-150 1 Merlin Legend Application Notes - The Internet Connection (Single-User Access)
555-640-200 1 Merlin Legend Reporter Installation and Use
555-640-205 1 Merlin Legend Application Notes Office-to-Office LAN Access
555-650-110 1 Merlin Legend R5.0 Feature Reference
555-650-111 1 Merlin Legend R5.0 System Programming
555-650-112 1 Merlin Legend R5.0 System Planning
555-650-116 1 Merlin Legend R5.0 Pocket Reference
555-650-118 1 Merlin Legend R5.0 System Manager's Guide
555-650-140 1 Merlin Legend R5.0 Installation
555-650-140 1 Merlin Legend R5.0 Maintenance and Troubleshooting
555-650-140 1 Merlin Legend R5.0 System Programming and Maintenance (SPM)
555-660-110 1 Merlin Legend R6.0 Feature Reference
555-660-111 1 Merlin Legend R6.0 System Programming
555-660-112 1 Merlin Legend R6.0 System Planning
555-660-116 1 Merlin Legend R6.0 Pocket Reference
555-660-118 1 Merlin Legend R6.0 System Manager's Guide
555-660-120 1 Merlin Legend Analog Multiline Telephones User's Guide
555-660-122 1 Merlin Legend MLX Display Telephones User's Guide
555-660-124 1 Merlin Legend MLX-5 and MLX-10 Nondisplay Telephones User's Guide
555-660-126 1 Merlin Legend Single-Line Telephones User's Guide
555-660-132 1 Merlin Legend Analog Direct-Line Consoles Operator's Guide
555-660-134 1 Merlin Legend MLX Direct-Line Consoles Operator's Guide
555-660-136 1 Merlin Legend MLX Queued Call Console Operator's Guide
555-660-138 1 Merlin Legend MDC and MDW Telephones User's Guide
555-660-140 1 Merlin Legend R6.0 Installation
555-660-140 1 Merlin Legend R6.0 Maintenance and Troubleshooting
555-660-140 1 Merlin Legend R6.0 System Programming and Maintenance (SPM)
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555-660-150 1 Merlin Legend R6.0 Network Reference
555-661-110 1 Merlin Legend R6.1 Feature Reference
555-661-111 1 Merlin Legend R6.1 System Programming
555-661-112 1 Merlin Legend R6.1 System Planning
555-661-116 1 Merlin Legend R6.1 Pocket Reference
555-661-118 1 Merlin Legend R6.1 System Manager's Guide
555-661-130 1 Merlin Legend Calling Group Supervisor and Service Observer User Guide
555-661-140 1 Merlin Legend R6.1 Installation
555-661-140 1 Merlin Legend R6.1 Maintenance and Troubleshooting
555-661-140 1 Merlin Legend R6.1 System Programming and Maintenance (SPM)
555-661-150 1 Merlin Legend R6.1 Network Reference
555-670-110 1 Merlin Legend R7.0 Feature Reference
555-670-111 1 Merlin Legend R7.0 System Programming
555-670-112 1 Merlin Legend R7.0 System Planning
555-670-116 1 Merlin Legend R7.0 Pocket Reference
555-670-119 1 Merlin Legend R7.0 System Manager's Quick Reference
555-670-151 1 Merlin Legend How to Use Your ETR or MLS Phone
555-710-110 1 Merlin Magix Integrated System R1.0 Feature Reference
555-710-111 1 Merlin Magix Integrated System R1.0 System Programming
555-710-112 1 Merlin Magix Integrated System R1.0 System Planning Supplement
555-710-113 1 Merlin Magix Integrated System R1.0 Forms
555-710-116 1 Merlin Magix Integrated System R1.0 Pocket Reference
555-710-119 1 Merlin Magix Integrated System R1.0 System Manager's Quick Reference
555-710-142 1 Merlin Magix R1.0 Installation, SPM, Mtce, & Troubleshooting Supplement
560-201-122 1 PassageWay Service Provider for Merlin Legend Communication System - Getting Started
585-214-010 CMS for Merlin Legend Installation and System Programming Guide
585-214-071 1 CMS for Merlin Legend Supervisor's Guide
585-310-231 2 INTUITY Integration with Merlin Legend
585-323-202 1 Merlin Messaging R1 System Manager's Quick Reference
585-323-203 1 Merlin Messaging User's Guide
585-323-203 3 Merlin Messaging User's Guide
999-500-303 Merlin PFC R1 User's Guide
999-500-304 Merlin PFC Installation and Maintenance

CSH4791 Merlin Legend Console Operation
CSH4792 Merlin Legend End User Training
CSH8001 Time Change Instructions for Standalone Automated Attendant
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CSH8002 Time Change Instructions for Merlin Legend

CSH8011 Merlin Legend FAQ's (Frequently Asked Questions)
Merlin Messaging R1 System Administration Flowchart
Merlin Messaging R1.1 Installation, Programming, and Troubleshooting Online Guide

Merlin Mail
555-600-100 1 Legend Mail Installation and Upgrade (Supplement to 585-320-142)
585-320-141 1 Multi-Lingual Installation/Programming/Maintenance
585-320-142 3 MERLIN MAIL VMS R3 Planning/Installation/Use
585-320-501 1 Merlin Mail VMS R2 (For Merlin Legend) Planning Guide and Forms
585-320-704 1 Merlin Mail VMS R2 System Administrators Guide, for Merlin Communication System R3
585-320-742 1 Merlin Mail VMS Multi-Lingual System Administration Manual
585-320-744 1 VMS R3 for Merlin Legend: User's Guide
999-510-136 1 Merlin II R3 Merlin Mail VMS System Administrator’s Guide
999-510-137 1 Merlin Mail Installation and Implementation Guide for Merlin II R3

Merlin Mail Automated Attendant
Merlin Plus

503-802-100 2 Business Cordless 905 Telephone User's Guide
518-600-008 1 Merlin Plus R2 Installation Manual
518-600-041 1 Merlin Plus R1/R2 Merlin Attendant User's Guide
518-600-042 1 Merlin Plus R1 Attendant Installers Guide
999-500-148 1 Merlin Plus R2 User's Guide
999-501-140 1 Merlin Plus R1 System Planner
999-501-141 1 Merlin Plus R2 System Planner

999-502-144IS 1 Merlin Plus User's Card
999-502-148 3 Merlin Plus R1 CF/RLA Card
999-503-146 1 Merlin Plus R1 Customization Chart
999-503-148 2 Merlin Plus R2 Cutomization Chart
999-505-144 1 Merlin Plus Training Manual
999-507-144 Merlin Plus R1 System Manual
999-507-148 3 Merlin Plus R2 System Manual

CSH8001 Time Change Instructions for Standalone Automated Attendant
PagePac Connections for the Merlin Plus
Time Change Information for Mass Markets Products

Messaging 2000



03/10/200006:30:13 AM WCSC EDOC Library - Orgpblic - list of public documents available

Number Issue Title

585-313-120 1.0 Lucent Technologies Messaging 2000 Implementation and Service Manual
585-313-121 1 Lucent Technologies Messaging 2000 R3.1 Implementation and Service Release Notes
585-313-122 1 Lucent Technologies Messaging 2000 Implementation Worksheets
585-313-123 1 Lucent Technologies Messaging 2000 R3.1 Installation Checklist
585-313-128 Installing & Using the Iomega Ditto External Tape Drive for OS/2-Based Systems
585-313-129 Installing Ferrite Bead Cable Clamps on Voice & Fax Board Cables for OS/2-Based Systems
585-313-504 1 Lucent Technologies Messaging 2000 System Manager Manual
585-313-603 1 Implementation and Service Release Notes Upgrading to Lucent Technologies Messaging 2000 R3.1
585-324-110 1 Lucent Technologies Messaging 2000 R3.0 Installation Checklist
585-345-100 2 Lucent Messaging 2000 At-A-Glance
585-345-101 1 Lucent Technologies Messaging 2000 System Manager Manual
585-345-102 1 Lucent Technologies Messaging 2000 Implementation and Service Manual
585-345-105 1 Lucent Technologies Messaging 2000 R3.0 Implementation and Service Release Notes
585-345-111 2 Lucent Technologies Messaging 2000
585-345-120 1 Lucent Technologies Messaging 2000 Implementation Worksheets

Misc
000-111-001RP System 2000 Reference Manual

41903-01 1 Modular Headset (Lucent 02) Owner's Manual
5344 Fax Line Adapter Owner's Manual

555-015-131 2 8102 and 8110 Telephone User's Manual
555-035-301 3 Enhanced Power Systems Product Manual
585-229-754 2 Access Concentrator 60 and Access Concentrator 120 User's Guide
999-350-655 3 Signalling Products Quick Reference Guide

999-500-270-IS 3 Single Line Business Telephones Desk, Wall and Trimline Models

BCS 1544 Lucent Technologies Service Offerings and Support Plans
BCS 1546 Lucent Technologies Service Protection Plan
BCS 1555 Lucent Technologies Services Advantage

cc 108211731 1 BRU Backup & Restore Utility User's Guide V15.0
cc 407552389 Installation Instructions Universal Telephone Alert (UTA-1)

PM-4414 1 Magic-on-Hold Customized Audio Programming System Installation, Operation and Troubleshooting Manual
1 Cord-Free Headset (4U40) User's Guide
1 Soundstation & Soundstation EX Audioconferencing Systems & Wireless Microphone System User's Guide

Adapters, Jacks, and Wiring
CENTREX Speakerphones provide seemingly limitless benefits
Getting Started with Phonetic Operator
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Instructions for Installing 145C, 146C, 146D, 146E, 146F & 147C Protectors
MasterDirectory Data Manager Application Notes
MasterDirectory Data Manager V3.2 User's Guide
MasterDirectory Enterprise V4 User's Guide
PhoneLine Enterprise V2.5 Administrator's Guide
PhoneLine Enterprises V2.5 User's Guide
PhoneLine V6.0 Administrator's Guide
PhoneLine V6.0 User's Guide
The Stick Operation/Programming Manual
Versa-Link 250 Call Processor Owner's Manual
Versa-Link 300 Call Processor Owners Manual
VI Reference Card

Modems
CSH3005 CMS Supported Modem Options
CSH3006 CMS Hayes 2400 Modem Options

Monitor I
585-221-102 2 DEFINITY Monitor I Installation Manual Addendum
585-221-501 2 DEFINITY Monitor I Operations Guide for G3V2
585-221-610 1 DEFINITY Monitor I Planning Manual
585-221-703 2 DEFINITY Monitor I Operations Guide

Multi-Application Platform 100 (MAP100)
585-310-139 2 MAP100 Hardware Installation
585-310-139 3 MAP/100 Hardware Installation
585-310-148 1 Conversant VIS V5.0 Hardware Installation for MAP100
585-310-149 1 Conversant VIS V5.0 Hardware Installation for MAP100C
585-310-173 1 INTUITY R4.0 MAP/100 System Installation
585-310-173 2 INTUITY Messaging Solutions R4.0 MAP/100 System Installation
585-310-173 3 INTUITY Messaging Solutions R4 MAP/100 System Installation
585-310-174 1 INTUITY Messaging Solutions R4.0 MAP/100 Maintenance
585-310-174 2 INTUITY Messaging Solutions R4.0 MAP/100 Maintenance
585-310-174 3 INTUITY Messaging Solutions R4 MAP/100 Maintenance
585-310-176 3.0 Intuity Conversant V6.0 MAP/100 New System Installation
585-310-177 2.0 Intuity Conversant V6.0 MAP/100c New System Installation
585-310-177 3.0 Intuity Conversant V6.0 MAP/100c New System Installation
585-310-179 2 Intuity Conversant V6.0 MAP/100 Maintenance
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585-310-180 2 Intuity Conversant V6.0 MAP/100C Maintenance
585-313-109 1 Intuity Conversant V7.0 MAP/100C Maintenance
585-313-109 2 Intuity Conversant V7.0 MAP/100C Maintenance
585-313-110 1 Intuity Conversant V7.0 MAP/100P Maintenance
585-313-110 2 Intuity Conversant V7.0 MAP/100P Maintenance
585-313-112 1.0 Intuity Conversant V6.0 MAP/100P New System Installation
585-313-113 1 Intuity Conversant V6.0 MAP/100P Maintenance
585-313-114 1 INTUITY R4 MAP/100P Maintenance
585-313-115 1 INTUITY R4 MAP/100P System Installation
585-350-102 1 Conversant VIS V4.0 Hardware Installation for MAP100/100C
585-350-107 2 MAP/100 Voice Processing Hardware Installation

cc 108169665 1 Upgrading a Tape Drive
cc 108237082 1 P5 120MHz CPU Circuit Card
cc 108423567 2 MAP/100C P5 200MHz CPU Upgrade

CSH1003 Class QC Change for MAP5, MAP40, and MAP100
CSH1035 INTUITY MAP/5, MAP/40 & MAP/100 QPPCN 792dr

Multi-Application Platform 40 (MAP40)
585-310-138 2 MAP40 Hardware Installation
585-310-138 3 MAP/40 Hardware Installation
585-310-150 1 Conversant VIS V5.0 Hardware Installation for MAP40
585-310-169 1 INTUITY R4.0 MAP/40 and MAP/40s Installation
585-310-169 2 INTUITY Messaging Solutions R4.0 MAP/40 and MAP/40s System Installation
585-310-171 1 INTUITY Messaging R4.0 MAP/40 and MAP/40s Maintenance
585-310-171 3 INTUITY Messaging Solutions R4 MAP/40 Maintenance
585-310-178 3.0 Intuity Conversant V6.0 MAP/40 New System Installation
585-310-181 2 Intuity Conversant V6.0 MAP/40 Maintenance
585-310-196 1 INTUITY Messaging Solutions R4 MAP/40P System Installation
585-310-197 1 INTUITY Messaging Solutions R4 MAP/40p Maintenance
585-310-198 1 Intuity Conversant V6.0 MAP/40P New System Installation
585-310-199 1 Intuity Conversant V6.0 MAP/40P Maintenance
585-313-108 1 Intuity Conversant V7.0 MAP/40P Maintenance
585-313-108 2 Intuity Conversant V7.0 MAP/40P Maintenance
585-350-109 2 Conversant VIS V4.0 Hardware Installation for MAP40

cc 108169665 1 Upgrading a Tape Drive
CSH1003 Class QC Change for MAP5, MAP40, and MAP100
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CSH1035 INTUITY MAP/5, MAP/40 & MAP/100 QPPCN 792dr

Multi-Application Platform 5 (MAP5)
585-211-110 1 MAP/5 User's Guide
585-310-117 1 AVP R3.0 MAP/5 Installation
585-310-146 2 MAP5 Hardware Installation
585-310-146 3 MAP/5 Hardware Installation
585-310-146 4 MAP/5 Hardware Installation
585-310-185 2 INTUITY Messaging Solutions R4 MAP/5P System Installation
585-310-185 3 INTUITY Messaging Solutions R4 MAP/5P System Installation
585-310-186 2 INTUITY Messaging Solutions R4 MAP/5P Maintenance
585-310-186 3 INTUITY Messaging Solutions R4 MAP/5P Maintenance
585-310-191 2 Intuity Conversant V6.0 MAP/5P New System Installation
585-310-192 2 Intuity Conversant V6.0 MAP/5P Maintenance
585-313-107 3 Intuity Conversant V7.0 MAP/5P Maintenance

CSH1003 Class QC Change for MAP5, MAP40, and MAP100
CSH1004 Class QC Change for MAP5 Ram Memory
CSH1035 INTUITY MAP/5, MAP/40 & MAP/100 QPPCN 792dr

Multimedia Communications eXchange
555-027-732 1 MMCX Quick Reference for the MMCX User
555-027-813 1 MMCX 2.1 System Administrator's Guide
555-027-813 1 MMCX 2.1 Technical Reference
555-027-813 1 MMCX R2.0m System Administrator's Guide & Technical Reference Manual
555-027-813 2 MMCX R2.0m User Guide
555-027-814 1 MMCX 2.1 Installing MMCX on a Windows PC
555-027-814 1 MMCX 2.1 Installing MMCX on Sun Workstations
555-027-814 1 MMCX 2.1 UNIX User Guide
555-027-814 1 MMCX 2.1 Windows User Guide

1 H.320/H323 Gateway Guide
1.0 MMCX Technical Reference
1.0 MMCX User Guide

MultiPoint Control Unit (MCU)
555-027-107 1 MCU R6.0 Maintenance
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555-027-108 1 MCU R6.0 Installation and Test
555-027-502 1.0 MCU R6.0 Administration
555-027-721 4 MCU R3.0 System Description
555-027-723 4 MCU R3.0 Installation and Test Quick Reference
555-027-724 4 MCU R3.0 Maintenance
555-027-724 5 MCU R4.0 Maintenance
555-027-725 1 MCU Reservations Agent Manual
555-027-725 2 MCU Reservations Agent Manual
555-027-725 4 MCU R3.0 Reservations Agent Manual
555-027-726 4 MCU Conference Reservation System User's Manual
555-027-727 1 MCU System Administration and Reports
555-027-727 2 MCU System Administration and Reports
555-027-727 3 MCU System Administration and Reports
555-027-727 4 MCU R3.0 System Administration and Reports
555-027-728 3 MCU R3.0 Installation and Testing
555-027-729 1 MCU R3.0 Preconfigured Single Conference

CSH1026 Multi-point Control Unit QPPCN 825dr
CSH5502 MCU Comparison on Models
CSH5505 MCU and Conference Reservation System Descriptions
CSH5509 Multi-Point Control Unit (WorldWorx)

1 H.320/H323 Gateway Guide
Octel

101-1465-000 Octel Aria 1.0/1.1 Implementation System Manager Manual
101-1609-000 2 Octel Overture 250 Service Manual for Aria 1.2 & 2.0
101-1773-001 1 Octel 100 V3.2 PC Specification Sheet
101-1830-001 1.0 Octel APS (Application Plus Server) 4.1 Users Guide
101-1839-000 1 ICC (Inbound Call Completion) 1.1 Application User's Guide
585-313-132 1 Octel 100 Implementation and Service Manual
585-313-133 1 Octel 100 R3.1 Implementation& Service Release Notes
585-313-135 1 Octel 100 Implementation & Service Manual
585-313-137 1 Octel 100 Security Considerations
585-313-211 1 Octel 100 System Manager Manual
585-313-211 2 Octel 100 System Manager Manual
585-313-716 1 Octel 100 Implementation Worksheets
585-313-717 1 Octel 100 R3.1 Installation Checklist
585-313-717 2 Octel 100 V3.2 Installation Checklist
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585-313-750 1 Octel 100 Quick Reference Guide
OneVision

585-229-104 2 OneVision Definity G3 Fault Management- Installation and Integration for HP OpenView on an HP9000
585-229-105 2 OneVision Definity G3 Fault Management- Installation and Integration for HP OpenView on an SunOS
585-229-107 2 OneVision Definity G3 Proxy Agent Installation and Connectivity
585-229-109 1 OneVision Definity G3 Fault Management- Installation and Integration for AT&T OneVision
585-229-110 1 OneVision Definity G3 Fault Management- Installation and Integration for Cabletron Spectrum on SunOS
585-229-111 1 OneVision Definity G3 Fault Management- Verifying Connectivity
585-229-112 1 OneVision Definity G3 Fault Management- Adding Proxy Agent Nodes
585-229-114 1 OneVision Definity G3 Fault Management Installation & Integration for IBM NetView on AIX
585-229-115 1 OneVision Definity G3 Fault Management Optivity Enterprise Integration for HP OpenView on HP 9000 & Sun OS

COMPAS ID 45733 2 OneVision Network Management Solutions Definity G3 Fault Management User Guide
COMPAS ID 48244 1 OneVision Network Management Solutions Definity G3 Fault Management User Guide

Organizational Information
CSH4804 BCS Customer Care Center INTERNET Access Services via the WWW
TSO-2004 Backup and Crash Recovery for CMS Systems

List of Public Electronic Documents Available
Paging

403-248-205 1 Partner PagePac Simplified User Guide
463-248-101 2 PagePal Installation Manual
463-248-201 1 PagePac Plus Controller Installation and Use
463-248-202 1 PagePac Plus Amplicenter Installation and Use
463-248-204 3 PagePac Plus Paging Controller Programming and Operation Guide
463-248-205 2 PagePac Plus System Simplified User Guide
518-455-016 2 Partner PagePac Installation and Use
518-600-031 2 UPAM-K Universal Paging Access Module Kit Installation Manual

6881002B10-A People Finder LT & People Finder PLUS On-Site CS Mdls: E24, E34, E08
999-350-657 Model UPAM Consumer Paging Equipment Reference Guide

999-500-200IS 4 PagePac 20 PowerMate Service Manual - Installation
999-500-201IS 1 PagePac 20 TalkMate Service Manual - Installation
999-500-202IS 2 PagePac 20 MusicMate Service Manual - Installation
999-500-203IS 1 PagePac 20 ZoneMate 3 Service Manual Merlin CS Connection and Operation
999-500-204IS 2 PagePac 20 ZoneMate 9 Service Manual
999-500-205IS 4 PagePac 20 ZoneMate 39 Service Manual
999-500-206IS 2 PagePac 20 PowerMate Installation Instructions
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999-500-212 1 PagePac 6 Plus User and Installation Manual
999-500-245 2 PagePac VS Installation, Operation and Maintenance (Standard Version)
999-500-246 1 PagePac 6 User and Installation Manual
999-500-315 3 Universal Door Phone Controller Installation and Operation Manual
999-500-316 2 Universal Door Phone Speaker - Installation Manual
999-550-253 PagePac Quick Reference Guide
II-722992-000 2 Voice Paging System Speakers and Attenuators Description and Installation
II720000-609 2 PagePac AmpliCenter Description, Installation and Operation
II722994-000 4 PagePac Identification, Installation, Operation and Maintenance

SM722994-004 1 PagePac VS Service Manual Installation
PagePac Connections for the Merlin 1030/3070
PagePac Connections for the Merlin 206/410/820
PagePac Connections for the Merlin II
PagePac Connections for the Merlin Plus
PagePac Connections for the Partner
PagePac Connections for the Partner Plus/II
PagePac Connections for the SPIRIT 1224/2448
PagePac Connections for the SPIRIT 308/616

Partner
403-248-205 1 Partner PagePac Simplified User Guide
503-802-100 2 Business Cordless 905 Telephone User's Guide
518-455-016 2 Partner PagePac Installation and Use
518-455-050 1 Partner Remote Administration Unit Installation and Use
518-455-110 1 Partner R2 Installation and Use
518-455-112 1 Partner R3 Installation and Use
518-455-113 1 Partner R4.0 Installation and Use
518-455-114 1 Partner R4.0 Quick Reference for Use with MLS-Series Telephones
518-455-118 1 Partner R4.1 Installation and Use
518-455-119 Partner Basic Pullout Cards for Partner Style Phones
518-455-150 Partner R2 Quick Reference for Use with MLS-6 and MLS-12 Telephones
518-455-152 Partner R3 Quick Reference for Use with MLS-Series Telephones
560-201-110 2 PassageWay Administration for Partner Communication System - Getting Started
560-201-113 2 PassageWay Service Provider for Partner Communication System - Getting Started
560-201-121 1 PassageWay Telephony Manager R2.0 for Partner Communication System - Getting Started
999-500-317 1 Partner Door Phone Installation and Operation Manual
999-506-139 2 Partner R1 Installation and Use
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999-506-143 2 Partner MLC-6 Cordless Installation and Troubleshooting
999-506-144 Partner R1 Quick Reference for Use with MLS-6 and MLS-12
999-506-146 1 Partner MLC-6 Cordless Quick Reference

cc 106945165 1 Model 105A Music On Hold (MOH) Coupler for Partner Installation Instructions
cc 106974405 1 Model 106A Audio Coupler
cc 107656258 1 Global BCS Station Recording Adapter (StaR Adapter) Description and Operation Procedures
cc 846546687 2 Partner MLS-12D Programming Overlay
cc 847531688 Partner-18D Telephone Programming Overlay
cc 847531696 Partner-34D Telephone Programming Overlay

CSH8012 Partner FAQ's
PagePac Connections for the Partner
Time Change Information for Mass Markets Products

Partner ACS
503-802-100 2 Business Cordless 905 Telephone User's Guide
518-456-051 1 Partner ACS R1.0 System Planner
518-456-052 1 Partner ACS R1.0 Installation
518-456-054 1 Partner ACS R1.0 Programming and Use
518-456-100 2 Partner Voice Messaging PC Card Installation, Programming and Use
518-456-151 1 Partner ACS R2.0 System Planner
518-456-152 1 Partner ACS R2.0 Installation

518-456-155A2 1 Important Notice for Partner ACS Users
518-456-162 1 Partner ACS R3.0 Installation
518-456-163 1 Partner ACS R3.0 Programming and Use
518-456-166 1 Partner ACS R3.0 Remote Administration R2.0 Getting Started Guide
518-456-340 4 Partner Plus/II/ACS User Instruction Cards (pullout cards)

518-458-100ADD 1 Partner Endeavor R2.0 Expansion Card (206/200/400) Installation Addendum
518-458-101 2 Partner Endeavor Installation
518-458-108 1 Partner Endeavor Telephone User Guide
999-500-317 1 Partner Door Phone Installation and Operation Manual
999-506-143 2 Partner MLC-6 Cordless Installation and Troubleshooting
999-506-146 1 Partner MLC-6 Cordless Quick Reference

cc 106974405 1 Model 106A Audio Coupler
cc 107542672 1 Partner Plus/II Installation Instructions for Model CA48
cc 847531688 Partner-18D Telephone Programming Overlay
cc 847531696 Partner-34D Telephone Programming Overlay
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cc107915555 1 Partner ACS Contact Closure Adjunct Installation Instructions
cc108272816 1 Partner Endeavor Wall Mount Installation Instructions
cc108272832 1 Partner Endeavor 362EC Line/Extension Module Installation Instructions

CSH8012 Partner FAQ's
Time Change Information for Mass Markets Products

Partner II
503-802-100 2 Business Cordless 905 Telephone User's Guide
518-455-305 Partner II R1 Quick Reference for Use with MLS-Series Telephones
518-455-306 Partner II R3 Quick Reference for Use with MLS-Series Telephones
518-455-310 1 Partner II R1 Installation and Use
518-455-311 1 Partner II R3 Programming and Use
518-455-313 1 Partner II R3 Installation
518-455-315 1 Partner II R3 System Planner
518-455-316 Partner II R3.1 Quick Reference for Use with MLS-Series Telephones
518-455-317 1 Partner II R3.1 Programming and Use
518-455-318 1 Partner II R3.1 Installation
518-455-319 2 Partner Plus/II R3.1 System Planner
518-455-321 Partner Plus/II Programming Overlay for MLS-34D Telephone
518-455-325 Partner II R4.0 Installation
518-455-326 1 Partner II R4 Programming and Use
518-455-327 1 Partner Plus/II Quick Reference for Use with MLS-Series Telephones
518-455-328 1 Partner Plus/II R4.0 System Planner
518-455-330 1 Partner II R2 Centrex Installation and Use
518-455-331 Partner II R2 Centrex Quick Reference for Use with MLS-Series Telephones
518-455-333 2 Partner II R4.1 Installation
518-455-334 2 Partner II R4.1 Programming and Use
518-455-338 2 Partner Plus/II R4.1 System Planner
518-455-710 1 Partner Plus Attendant Installation and Use
518-456-340 4 Partner Plus/II/ACS User Instruction Cards (pullout cards)
999-350-660 1 Partner II Installing the Attendant
999-500-317 1 Partner Door Phone Installation and Operation Manual
999-506-143 2 Partner MLC-6 Cordless Installation and Troubleshooting
999-506-146 1 Partner MLC-6 Cordless Quick Reference

cc 106974405 1 Model 106A Audio Coupler
cc 107542672 1 Partner Plus/II Installation Instructions for Model CA48
cc 846546687 2 Partner MLS-12D Programming Overlay
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cc 847531688 Partner-18D Telephone Programming Overlay
cc 847531696 Partner-34D Telephone Programming Overlay

CSH8012 Partner FAQ's
MG9150J 1 Partner Plus/II Programming Quick Reference

PagePac Connections for the Partner Plus/II
Time Change Information for Mass Markets Products

Partner Mail
518-322-102 1 Partner Mail VS R1 Installation and Programming
518-322-103 1 Partner Plus/II R3.1 and Partner Mail VS R1 Quick Reference
518-322-105 1 Partner Mail VS R3 Installation and Programming
518-322-106 1 Partner Mail VS R3, Using (Users Guide)
518-456-100 1 Partner Voice Messaging PC Card R1 Installation, Programming and Use
585-322-101 1 Partner Mail R1 Installation and Use
585-322-501 1 Partner Mail R1 Planning Guide and Forms
585-322-516 1 Partner Mail R3 Planning, Installation, and Use
585-322-517 1 Partner Mail R3 Planning Forms
585-322-518 1 Partner Mail R3 User's Guide
585-322-521 1 Partner Mail VS R4 Installation and Programming
585-322-523 1 Partner Mail VS R4, Using (Users Guide)
585-322-531 1 Partner Mail VS R5, Using (Users Guide)
585-322-532 1 Partner Mail VS R5 Installation and Programming
585-322-533 1 Partner Mail VS R5 Planning Forms
585-322-701 Partner Mail R1 Users Quick Reference
585-322-705 1 Partner Voice Messaging PC Card R2, Using (Users Guide)
585-322-706 1 Partner Voice Messaging PC Card R2 Installation and Programming

cc 108366469 1 Partner Mail VS R5 PC Card Installation Instructions
Time Change Information for Mass Markets Products

Partner Plus
503-802-100 2 Business Cordless 905 Telephone User's Guide
518-322-103 1 Partner Plus/II R3.1 and Partner Mail VS R1 Quick Reference
518-455-210 1 Partner Plus R2 Installation and Use

518-455-210EE Partner Plus R2 Installation and Use
518-455-212 1 Partner Plus R3 Programming and Use
518-455-213 1 Partner Plus R3 Installation
518-455-214 1 Partner Plus R3 System Planner
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518-455-216 Partner Plus R3.1 Quick Reference for Use with MLS-Series Telephones
518-455-217 1 Partner Plus R3.1 Programming and Use
518-455-218 1 Partner Plus R3.1 Installation
518-455-221 Partner Plus Programming Overlay For MLS-34D Telephone
518-455-222 1 Partner Plus R4.0 Installation
518-455-224 1 Partner Plus R4.0 Programming and Use
518-455-227 2 Partner Plus R4.1 Installation
518-455-228 1 Partner Plus R4.1 Programming and Use
518-455-250 Partner Plus R2 Quick Reference for Use with MLS-Series Telephones
518-455-252 Partner Plus R3 Quick Reference for Use with MLS-Series Telephones
518-455-319 2 Partner Plus/II R3.1 System Planner
518-455-321 Partner Plus/II Programming Overlay for MLS-34D Telephone
518-455-327 1 Partner Plus/II Quick Reference for Use with MLS-Series Telephones
518-455-328 1 Partner Plus/II R4.0 System Planner
518-455-338 2 Partner Plus/II R4.1 System Planner
518-455-710 1 Partner Plus Attendant Installation and Use
518-456-340 4 Partner Plus/II/ACS User Instruction Cards (pullout cards)
518-600-109 1 Partner Plus R2 System Planner
999-350-660 1 Partner II Installing the Attendant
999-500-317 1 Partner Door Phone Installation and Operation Manual
999-506-141 2 Partner Plus R1 Installation and Programming Guide
999-506-142 2 Partner Plus R1 System Manager's Guide
999-506-143 2 Partner MLC-6 Cordless Installation and Troubleshooting
999-506-145 Partner Plus R1 Quick Reference Card for MLS-Model Telephone Users
999-506-146 1 Partner MLC-6 Cordless Quick Reference
999-506-147 Partner and Partner Plus R2 Product Sales Guide

cc 106974405 1 Model 106A Audio Coupler
cc 107542672 1 Partner Plus/II Installation Instructions for Model CA48
cc 846546687 2 Partner MLS-12D Programming Overlay
cc 847531688 Partner-18D Telephone Programming Overlay
cc 847531696 Partner-34D Telephone Programming Overlay

CSH8007 Partner Plus/II Feature Description
CSH8012 Partner FAQ's
MG9150J 1 Partner Plus/II Programming Quick Reference

PagePac Connections for the Partner Plus/II
PassageWay
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555-016-102 3 PC/ISDN Platform Installation and Reference
555-201-110 1 PassageWay R2.0 Direct Connection Solution for DEFINITY - Getting Started
555-201-111 1 PASSAGEWAY FastCall R2 for Passageway Solution Telephony Services R2.2 Installation Guide
555-201-501 PassageWay Solution Network Manager's Guide
555-201-502 1.3 Passageway Solution DEFINITY Systems Network Manager's Guide
555-201-505 1.1 PassageWay R2.26 Beta DEFINITY Enterprise Communications Server Network Manager's Guide
555-201-702 1 Passageway R2.21 Netware Solution User's Guide
555-201-711 1 PassageWay Fastcall R2.0 for Telephony R2.2 User's Guide
560-201-101 1 PassageWay for Merlin Legend User's Guide
560-201-102 PassageWay Solution for Definity CS User's Guide
560-201-103 1 Passageway Solution for Partner User's Guide
560-201-109 2 PassageWay Telephony Manager R2.0 for Definity EC Server - Getting Started
560-201-110 2 PassageWay Administration for Partner Communication System - Getting Started
560-201-111 3 PassageWay Service Provider for Definity ECS - Getting Started
560-201-113 2 PassageWay Service Provider for Partner Communication System - Getting Started
560-201-121 1 PassageWay Telephony Manager R2.0 for Partner Communication System - Getting Started
560-201-122 1 PassageWay Service Provider for Merlin Legend Communication System - Getting Started

CSH4751 PassageWay Telephony Services Solution
CSH7004 FastCall For PassageWay Solutions
CSH7005 PassageWay Telephony Services Solution
CSH7006 PassageWay Telephony Services Solution R2

1.6 PassageWay R2.26 Beta CSTA Services PBX Driver Interface Specification
1.6 PassageWay Telephony Services Solution R2.21 Installation Guide
1.9 PassageWay R2.26 Beta Installation Guide
1.9 PassageWay Telephony Services Application Programming Interface (TSAPI) V2
2.3 PassageWay R2.26 Beta DEFINITY System Programmer's Guide
2.5 PassageWay Telephony Services Solution R2.21 Network Manager's Guide
2.8 PassageWay R2.2 DEFINITY System Network Manager's Guide
2.8 PassageWay R2.22 Beta Telephony Services for Windows NT Network Manager's Guide
2.9 PassageWay R2.22 Beta Telephony Services for Windows NT DEFINITY Simulator User's Guide
2.9 PassageWay Telephony Services for Windows NT R2.22b PBX Driver Interface Specification

PassageWay Sales Flier
PassageWay Solution for Partner CS Quick Reference

Personal Computers (PC)
560-407-150 1 Master Controller III User's Guide
585-249-710 Applications Controller User's Guide
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Printers
582-430-030 1 AT&T 570 Series Printer Service Manual
582-440-030 a AT&T 580 Series Printer Service Manual

999-700-3031S 2 User's Guide 470/471, 475/476 Printers
CSH3002 CMS Administered Connections for Remote Terminals and Printers
CSH3008 CMS 572/573 Printer Options
CSH3009 CMS OL830 Printer Options
CSH3012 CMS Printer Options

Conversant: Setting Up LAN Printers
Printer Dip Switch Settings

QPPCNs
CSH1010 Terminals 8410 Telephone Set QPPCN 455MT

CSH1012 Definity G3 QPPCN 791dr
CSH1013 CMS QPPCN 815dr
CSH1014 CMS QPPCN 816dr
CSH1015 Conversant QPPCN 831dr

CSH1017 Definity G3r QPPCN 844dr

CSH1019 Conversant QPPCN 780dr
CSH1020 Conversant QPPCN 811dr
CSH1020 Definity G3MA QPPCN 822dr
CSH1021 CMS QPPCN 813dr
CSH1022 CMS QPPCN 814dr
CSH1023 CMS QPPCN 817dr
CSH1026 Multi-point Control Unit QPPCN 825dr
CSH1027 INTUITY Message Manager QPPCN 810dr
CSH1028 INTUITY AUDIX QPPCN 827dr
CSH1029 Definity G3r QPPCN 805dr
CSH1030 Definity G3i QPPCN 806dr
CSH1031 Conversant QPPCN 760dr

CSH1035 INTUITY MAP/5, MAP/40 & MAP/100 QPPCN 792dr
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CSH1038 Ssytem75 R1V3n QPPCN 800dr
CSH1039 Definity G3MA QPPCN 821dr
CSH1041 Conversant VIS QPPCN 828dr
CSH1042 Conversant QPPCN 830dr
CSH1043 System 85 QPPCN 850dr

Security
555-025-600 4 GBCS Products Security Handbook
555-025-600 5 BCS Products Security Handbook

555-025-600ADD 1 BCS Products Security Handbook Addendum
CSH1501 AT&T System Security Certification for DEFINITY G1, G3, and System 75
CSH1502 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH1506 AT&T System Security Certification for DEFINITY G3 with Vectors
CSH1507 6 or 7 Character Password Compatability for DEFINITY G1, G3, and System 75
CSH2012 Security for DEFINITY G3V3
CSH2024 Security for DEFINITY G3V4

Spirit
518-453-710 1 SPIRIT Attendant User's Guide
518-453-711 1 SPIRIT Attendant Installer's Guide
518-453-712 1 SPIRIT Attendant ConnecT/R Owner's Manual
999-350-590 1 SPIRIT User Training Workbook
999-350-595 1 SPIRIT 308/616 System Planner
999-500-226 4 SPIRIT 308/616 Customer Installation Instructions
999-500-227 4 SPIRIT 308/616 - 616 Expansion Unit Installation Instructions
999-500-228 SPIRIT 308/616 Administration Manual
999-500-233 5 SPIRIT 2448 - 2448 Expansion Unit Installation Instructions
999-500-234 5 SPIRIT 2448 Line and Station Cards Installation Instructions
999-500-235 5 SPIRIT 2448 Administration Manual
999-500-236 4 SPIRIT 2448 48-Button Attendant Adjunct Instruction Card
999-500-237 SPIRIT 308/616/1224/2448 User Manual
999-500-238 4 SPIRIT 2448 and 308/616 Quick Reference Card
999-500-241 SPIRIT Administration Overlay
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999-500-410 1 SPIRIT ConnecT/R Owner's Manual

PagePac Connections for the SPIRIT 1224/2448
PagePac Connections for the SPIRIT 308/616
SPIRIT Communications System In Range-Out of Building (IROB) Telephone Installation Instructions
Time Change Information for Mass Markets Products

System 25
555-007-200 1 System 25 Fax Attendant System
555-500-200 1 System 25 R1V1 Reference Manual
555-500-500 1 System 25 R1V1 Administration Manual
555-520-105 2 System 25 R1V1/R1V2 Maintenance Manual
555-520-200 1 System 25 R1V1/R1V2 Reference Manual
555-520-500 1 System 25 R1V2 Administration Manual
555-520-703 1 System 25 Multiline Terminal User Guide
555-520-706 1 System 25 R1 Switched Loop Attendant Console User Guide
555-520-707 1 System 25 Multifeature Single-Line Terminal User Guide
555-530-103 1 System 25 R2V1 Installation and Maintenance Manual
555-530-200 1 System 25 R2V1 Reference Manual
555-530-500 1 System 25 R2V1 Administration Manual
555-530-701 1 System 25 Direct Trunk Attendant Console Users Guide
555-530-702 1 System 25 Single-Line Terminal User Guide
555-530-706 1 System 25 R2 Switched Loop Attendant Console User Guide
555-532-110 1 System 25 CMS System Manual
555-532-504 1 System 25 CMS Installation and Startup Guide
555-540-103 2 System 25 R3 Installation and Maintenance Manual
555-540-200 1 System 25 R3V3 Reference Manual
555-540-500 1 System 25 R3V3 Administration Manual
555-540-701 System 25 Direct Trunk Attendant Console User Guide
555-540-702 System 25 Single-Line Telephone User Guide
555-540-703 System 25 Multiline Telephone User Guide
555-540-706 System 25 R3 Switched Loop Attendant Console User Guide
555-540-711 System 25 Cordless Telephone User's Guide
585-310-250 1 INTUITY Integration with System 25
585-310-258 1 INTUITY R4 Switch Integration with System 25

CIB 3181 1 System 25 R3V3 Upgrade
CSH7001 System 25 Time Change Instructions
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CSH7011 System 25 FAQ's
CSH8001 Time Change Instructions for Standalone Automated Attendant

1 INTUITY R3 System 25 Conversion to MERLIN LEGEND Integration Instructions
System 25 Programming and Testing DID's

System 75
555-001-701 1.1 System 75 Telecommuter Module User Guide
555-015-201 7 System 75 and 85 Terminals and Adjuncts Reference Manual
555-015-201 8 DEFINITY ECS and System 75 and System 85 Terminals and Adjuncts Reference Manual
555-024-402 1 System 75 Remote Port Security Device
555-025-101 4 Definity and System 75 and System 85 DS1/DMI/ISDN-PRI Reference

555-025-101ADD 4 Definity Addendum 1 for DS1/DMI/ISDN-PRI Reference
555-025-201 1 DEFINITY Network and Data Connectivity
555-025-400 2 System 75 DEFINITY Remote Port Security Device User's Manual
555-037-213 1 AT&T Product Interfaces Reference System 75 to AUDIX
555-037-218 1 AT&T Product Interfaces Reference System 75 R1V3 to 551 CSU
555-200-105 5 System 75 Maintenance
555-200-106 5 System 75 and XE Upgrades and Additions
555-200-111 1 System 75 and System 75XE Wiring
555-200-111 2 System 75 and System 75XE Wiring
555-200-200 5 System 75 and Definity G1 System Description
555-200-201 6 Definity G1 & System 75 Feature Description
555-200-202 7 DEFINITY G1 and System 75 Pocket Reference
555-200-501 1 System 75 R1V3n NANP Description and Administration
555-200-650 1 System 75 R1V1 Implementation
555-200-652 3 System 75 and XE R1V3 Implementation
555-200-700 5 DEFINITY G1 and System 75 Console Operations (with Addendum 1)
555-200-925 1 DEFINITY G1 and System 75 Property Management System Interface Specifications
555-201-200 3 System 75 75XE System Description
555-230-715 1 IS III for System 75 System Manager's Guide
555-230-716 2 IS III for System 75 Installation and Maintenance
555-230-722 4 DEFINITY G1, G3, and System 75 ACD Agent Instructions
555-230-722 5 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Agent Instructions
555-230-724 3 DEFINITY G1, G3, and System 75 ACD Supervisor Instructions
555-230-724 4 DEFINITY ECS G1, G3 and System 75 Automatic Call Distribution (ACD) Supervisor Instructions
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
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585-310-010 1 AVP R2.1.1 Switch Interface Notes for System 75
585-310-131 1 AVP Lodging R1.1 Interface to System 75 and DEFINITY G1
585-310-203 1 AVP R3.0 Switch Integration to AT&T System 75 and DEFINITY Communications System G1 and G3
585-310-214 4 INTUITY Integration with System 75 and DEFINITY Communications System G1 and G3
585-310-214 5 INTUITY Integration with System 75 and DEFINITY Communication System G1 and G3

CSH1002 Class QC Change for System 75 R1V3 HCMR
CSH1037 System 75 R1V3n QPPCN 799dr
CSH1038 Ssytem75 R1V3n QPPCN 800dr
CSH1501 AT&T System Security Certification for DEFINITY G1, G3, and System 75
CSH1503 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Voice Processing
CSH1505 AT&T System Security Certification for DEFINITY G1, G3, and System 75 with Conversant or VRU's
CSH1507 6 or 7 Character Password Compatability for DEFINITY G1, G3, and System 75
CSH4793 51 NPA Split Summary
CSH4794 System 75/G1 Automatic Route Selection
CSH7010 Telecommuter Module for S75, S85, and Definity
CSH7252 Time Change Instructions for System 75

System 85
555-015-201 7 System 75 and 85 Terminals and Adjuncts Reference Manual
555-015-201 8 DEFINITY ECS and System 75 and System 85 Terminals and Adjuncts Reference Manual
555-025-101 4 Definity and System 75 and System 85 DS1/DMI/ISDN-PRI Reference

555-025-101ADD 4 Definity Addendum 1 for DS1/DMI/ISDN-PRI Reference
555-025-201 1 DEFINITY Network and Data Connectivity
555-101-108 2 SYSTEM 85 R2, Versions 1 and 2 Maintenance Service Manual
555-102-108 1 System 85 R2V3 Maintenance Service Manual
555-102-301 1 R2, V1, 2, 3, & 4 Features Reference Manual
555-103-108 1 System 85 R2V4 Maintenance Service Manual
555-103-506 2 System 85 R2V4N Administration Procedures
555-104-104 3 DEFINITY G2/SYSTEM 85 Installation V1 and 2
555-104-630 2 DEFINITY G2 & System 85 Wiring
555-104-721 2 DEFINITY CS G2 and System 85 7406BIS Voice Terminal User's Guide
555-104-730 1 Definity G2 and System 85 Attendant Console User's Guide
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide
585-223-404 1 Manager IV 2.2, Issue 3.0, Documentation Upgrade for System 85 R2V4n
585-310-215 2 INTUITY Integration with System 85 and DEFINITY Communications System G2

CSH1043 System 85 QPPCN 850dr



03/10/200006:30:13 AM WCSC EDOC Library - Orgpblic - list of public documents available

Number Issue Title

CSH1502 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85
CSH1504 AT&T System Security Certification for DEFINITY G2, G2.2, and System 85 with Voice Processing
CSH7010 Telecommuter Module for S75, S85, and Definity
CSH7251 Time Change Instructions for System 85

System 85 R2V4 Flipcharts
System Management (CSM/SM)

585-220-100 3 CSM Installation and Initialization Manual
585-220-101 3 CSM Service and Maintenance Manual
585-220-610 1 CSM Planning and Implementation
585-220-700 4 CSM System Administrator's Guide
585-220-701 CSM Terminal Change Management User's Guide
585-220-702 3 CSM Facilities Management User's Guide
585-220-703 1 CSM Traffic Management User's Guide
585-220-704 1 CSM Cost Management User's Guide
585-220-706 3 CSM Getting Started with CSM

Terminals
108-666-520 1 ISDN DEFINITY Extender Quick Installation Guide
108-666-538 1 Analog DEFINITY Extender Quick Installation Guide
503-802-100 2 Business Cordless 905 Telephone User's Guide
555-015-136 3 801A Expansion Module Instruction Manual
555-015-137 1 Installation Instructions for the C401B Call Coverage Module and D401B Display Module
555-015-140 2 Installation Instructions for the D186247- and D182363-Kit of Parts
555-015-162 1 CALLMASTER VI Voice Terminal V1.0 Installation and User's Manual
555-015-162 2 CALLMASTER VI Installation & User's Manual
555-015-168 1 DEFINITY CALLMASTER II and III Voice Terminals User and Installation Instructions
555-015-169 1 DEFINITY CALLMASTER II and III Voice Terminals Instructions for Programming the Options
555-015-171 2 Definity ECS Callmaster IV Voice Terminal User and Installation Instructions
555-015-172 1 Definity ECS Callmaster II, Callmaster III, & Callmaster IV Programming the Options
555-015-201 10 DEFINITY ECS, S75, S85, Terminals and Adjuncts Reference
555-015-201 11 DEFINITY ECS, S75, & S85 Terminals & Adjuncts Reference
555-015-201 7 System 75 and 85 Terminals and Adjuncts Reference Manual
555-015-201 8 DEFINITY ECS and System 75 and System 85 Terminals and Adjuncts Reference Manual
555-015-716 4 CALLMASTER Digital Voice Terminal User's Guide
555-015-725 2 The 8400-Series Voice Terminals Instructions for Installation, Switch Administration, and Programming the Opt
555-020-501 1 8400B Plus Data Module Applications Guide
555-020-706 2 7400A Data Module User's Guide
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555-020-707 1 7400B Data Module User's Guide
555-020-709 2 8400B Plus Data Module User's Guide
555-020-710 2 7400B Plus Data Module User's Guide
555-021-101 3 ISDN Installation and Test Manual
555-021-717 1 ISDN 7500B Data Module Feature Package 2 User's Manual
555-021-728 1 ISDN 8503T Voice Terminal Feature Package 3 User's Manual
555-021-730 2 ISDN 8500 Series Display Terminal Asynchronous Data Module User's Manual
555-021-734 1 7506 and 7507 Asynchronous Data Module Standard ISDN-1 User's Manual
555-021-735 1 ISDN 8501T Voice Terminal Feature Package 3 Quick Reference Guide
555-021-736 1 ISDN 8510T Voice Terminal Feature Package 3 User's Manual
555-021-738 1 ISDN 8510T Voice Terminal Instructions for Changing the Jumper Settings for the Terminating Resistors and fo
555-021-753 1 ISDN 8510T Voice Terminal Instructions for Changing the EPROM
555-021-754 1 ISDN 8510T Voice Terminal Instructions for Installing the ADB or TMI Board
555-021-756 1 ISDN 8510T Voice Terminal Instructions for Installing or Replacing the EPROM on an ADB or TMI Board
555-025-110 2 ISDN DEFINITY Extender 2100 Switch Module System Administrator's Guide
555-025-111 2 ISDN DEFINITY Extender 2101 Remote Module User's Guide
555-025-114 2 DEFINITY Extender 1100 Switch Module System Administrator's Guide
555-025-118 1 ISDN DEFINITY Extender 2300EU & 2100EU System Administrator's Guide
555-025-210 2.1 DEFINITY Branch Office Extender 6000 PBXgateway System Administrator's Guide
555-025-211 1.0 DEFINITY Branch Office Extender 6000 Application Notes
555-025-212 2.2 Branch Office Extender 6000 PBXgateway Quick Installation Guide
555-025-213 2.2 Branch Office Extender 6000 Remote Extender Quick Installation Guide
555-035-603 1 Explosive Atmosphere Wall Telephone Sets Instruction Manual
555-104-706 2 DEFINITY G2 and System 85 2500 Telephone User's Guide
555-104-717 DEFINITY G2 and System 85 2500 YMGK Telephone User's Guide
555-104-719 1 DEFINITY CS G2 ISDN 7505, 7506, and 7507 Terminals User's Guide
555-104-721 2 DEFINITY CS G2 and System 85 7406BIS Voice Terminal User's Guide
555-104-723 1 DEFINITY & S85 CS G2 Enhanced 7407D (7407D02c) Voice Terminal User's Guide
555-104-724 1 7402 Plus Voice Terminal User's Guide
555-104-726 2 DEFINITY G2 and System 85 8405 Voice Terminal User's Guide
555-104-740 1 DEFINITY CS G2 and S85 7401 Plus Voice Terminal User's Guide
555-104-741 1 DEFINITY G2 and System 85 7406 Plus Voice Terminal User's Guide
555-104-742 1 DEFINITY and System 85 7407 Plus Voice Terminal User's Guide
555-104-743 1 DEFINITY CS G2 and System 85 7410 Plus Voice Terminal User's Guide
555-104-744 1 DEFINITY G2 and System 85 7444 Voice Terminal User's Guide
555-104-746 1 DEFINITY CS G2 and S85 8102 and 8110 Telephone User's Guide
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555-104-763 1 DEFINITY G2 and System 85 8410 Voice Terminal User's Guide
555-104-765 1 Definity G2 and System 85 8434 Voice Terminal User's Guide
555-104-766 1 DEFINITY CS G2 and S85 8434 Voice Terminal Quick Reference Guide
555-104-767 2 DEFINITY ECS G2 and System 85 8434DX Voice Terminal User's Guide
555-104-768 2 DEFINITY ECS G2 and System 85 8434DX Voice Terminal Quick Reference
555-104-769 1 DEFINITY ECS G2 and System 85 8411 Voice Terminal User's Guide
555-200-739 1 7313H, 7314H, 7315H, 7316H, and 7317H Voice Terminals User's Guide
555-200-766 4 System 75 7303S and 7305S Voice Terminals User's Guide
555-204-716 1 DEFINITY CS G1 7407D Voice Terminal User's Guide
555-204-727 2 Definity G1 7401D Voice Terminal User's Guide
555-204-728 3 DEFINITY CS G1 7102 Voice Terminal User's Guide
555-204-732 02 DEFINITY CS G1 7410D Voice Terminal User's Guide
555-204-733 1 DEFINITY CS G1 7434D Voice Teminal User's Guide
555-204-737 1 DEFINITY CS G1 7406BIS Voice Terminal User's Guide
555-204-738 1 DEFINITY CS G1 Enhanced 7407D (7407D02C) Voice Terminal User's Guide
555-204-740 2 DEFINITY CS G1 & G3 & S75 7401 Plus Voice Terminal User's Guide
555-204-742 1 DEFINITY CS G1 & S75 7407 Plus Voice Terminal User's Guide
555-230-532 2 Definity Extender Switch Module System Administrator's Guide
555-230-532 3 DEFINITY Extender Switch Module System Administrator's Guide
555-230-709 1 6201 and 6210 Telephones Quick Reference
555-230-713 1 6220 and 6225 Telephones Quick Reference
555-230-713 2 6218 and 6220 Telephones Quick Reference
555-230-736 2 DEFINITY ECS R5 8405 Voice Terminal User's Guide
555-230-737 2 Definity ECS R5 8405 Voice Terminal Quick Reference
555-230-738 2 6400 Series Single-line Telephones User's Guide
555-230-739 2 6400 Series Multi-line Telephones User's Guide
555-230-739 3 6408+, 6408D+, 6416D+, 6416D+M, 6424D+, & 6424D+M Telephone User's Guide
555-230-741 1 Definity G1/G3 and System 75 7406 Plus Voice Terminal User's Guide
555-230-743 1 DEFINITY G1 & G3 and System 75 7410 Plus Voice Terminal User's Guide
555-230-744 1 Definity G1 and G3 and System 75 7444 Voice Terminal User's Guide
555-230-746 2 Definity G1, G3 and System 75, G2 and System 85 8101, 8102, and 8110 Telephones User's Guide
555-230-747 2 Definity G1 and G3 8503T Voice Terminal user's Guide
555-230-748 1 Definity G1/G3 ISDN 8510T Voice Terminal User's Guide
555-230-751 6400 Series Single-line Telephones Quick Reference Cards
555-230-752 6400 Series Multi-line Telephones Quick Reference Cards
555-230-755 4 Guide Builder for DEFINITY ECS Telephones
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555-230-755 5 Guide Builder for DEFINITY ECS Telephones
555-230-760 1 DEFINITY G1, G3, and System 75 7402 Plus User's Guide
555-230-761 2 DEFINITY ECS Release 5 8403 Voice Terminal User's Guide
555-230-762 2 System 75 and Definity G1 and G3 8403 Voice Terminal Quick Reference Guide
555-230-763 1 DEFINITY G1 and G3 and System 75 8410 Voice Terminal User's Guide
555-230-764 2 Definity ECS R5 8410 Voice Terminal Quick Reference
555-230-765 1 DEFINITY Communications System G1, G3, & S75, 8434 Voice Terminal User's Guide
555-230-766 1 8434 Voice Terminal Quick Reference Guide for Definity G1/G3 and System 75
555-230-767 1 Definity G1 and G3 and System 75 8520T Voice Terminal User's Guide
555-230-773 1 Definity G1 and G3 and System 75 and G2 and System 85 8101, 8102, and 8110 Telephones Quick Reference Gu
555-230-796 1 Definity Extender Remote Module User's Guide
555-230-796 2 DEFINITY Extender Remote Module User's Guide
555-230-806 2.0 DEFINITY PC Console R2.0 User's Guide
555-230-872 1 Definity ECS G1, G3, & System 75 8411 Voice Terminal User's Guide
555-230-873 1 Definity G1, G3 & System 75 8411 Voice Terminal Quick Reference Guide
555-230-875 4 8400-Series Voice Terminals Installation and User's Manual
555-230-876 1 715 GBCS-2 Terminal Users Guide
555-231-735 1 GuestWorks Console Operations
555-231-780 1 8410 Voice Terminal Quick Reference
555-231-783 1 8434 Voice Terminal Quick Reference
555-232-104 4 DEFINITY Wireless Business System 9601 Wireless Termial (WT) Quick Reference
555-232-105 5 DEFINITY Wireless 9601 Wireless Terminal User's Guide
555-232-701 1 DEFINITY Wireless 9630 Series Wireless Terminal User's Guide
555-232-702 1 DEFINITY Wireless 9630 Series Wireless Terminal (WT) Quick Reference
555-233-707 1 100A Analog Interface Module Installation and User Instructions
555-233-735 1 CALLMASTER V Telephone Console User's Guide
555-233-739 2.5 DEFINITY PC Console R2.5 User's Manual
555-233-740 2.5 DEFINITY PC Console R2.5 Quick Reference Guide
555-520-707 1 System 25 Multifeature Single-Line Terminal User Guide
555-530-702 1 System 25 Single-Line Terminal User Guide
555-540-711 System 25 Cordless Telephone User's Guide
555-660-120 1 Merlin Legend Analog Multiline Telephones User's Guide
555-660-122 1 Merlin Legend MLX Display Telephones User's Guide
555-660-124 1 Merlin Legend MLX-5 and MLX-10 Nondisplay Telephones User's Guide
555-660-126 1 Merlin Legend Single-Line Telephones User's Guide
555-660-132 1 Merlin Legend Analog Direct-Line Consoles Operator's Guide
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555-660-134 1 Merlin Legend MLX Direct-Line Consoles Operator's Guide
555-660-136 1 Merlin Legend MLX Queued Call Console Operator's Guide
555-660-138 1 Merlin Legend MDC and MDW Telephones User's Guide
555-670-151 1 Merlin Legend How to Use Your ETR or MLS Phone
555-710-123 1 4400 & 4400D Telephone User's Guide
555-710-127 1 4406D+, 4412D+, 4424D+, & 4424LD+ Telephone User's Guide

999-300-122IS 3 User's Guide 6538/6539 Displays
999-501-135 1 KeyPlus 20 Feature Unit; KeyPlus 20S Feature Unit User's Guide

CIB 108215427 User's Manual Business Cordless 901 (CIB)
CSH1009 Class QC Change for the MLS 18D Telephone Set
CSH1010 Terminals 8410 Telephone Set QPPCN 455MT
CSH3002 CMS Administered Connections for Remote Terminals and Printers
CSH3003 CMS 4000 AWT Terminal Options
CSH3007 CMS 260LF Terminal Options
CSH3016 CALLMASTER PC Software
CSH3018 CALLMASTER II Digital Voice Terminal
CSH3501 Analog Voice Terminal Aliasing Guide
CSH3502 7401 Plus Voice Terminal Aliasing Guide
CSH3503 7406 Plus Voice Terminal Aliasing Guide
CSH3504 7407 Plus Voice Terminal Aliasing Guide
CSH3505 7410 Plus Voice Terminal Aliasing Guide
CSH3506 7444D Voice Terminal Aliasing Guide
CSH3507 DEFINITY CALLMASTER I and II Voice Terminals Aliasing Guide
CSH3508 8403B Voice Terminal Aliasing Guide
CSH3509 8410B Voice Terminal Aliasing Guide
CSH3510 8410D Voice Terminal Aliasing Guide
CSH3511 8434D Voice Terminal Aliasing Guide
CSH3512 8503T Voice Terminal Aliasing Guide
CSH3513 8510T Voice Terminal Aliasing Guide
CSH3514 8520T Voice Terminal Aliasing Guide
CSH3515 8102 Analog Voice Terminal
CSH3516 8110 Analog Voice Terminal
CSH3517 8503T ISDN Voice Terminal
CSH3518 8510T ISDN Voice and Voice/Data Terminals
CSH3519 MGL Series of Single Line Analog Telephone Sets
CSH3520 8520T ISDN Voice/Data Terminal
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CSH3521 8403 Digital Voice Terminal
CSH3522 8410 Digital Voice Terminal
CSH3523 8434 Digital Voice Terminal
CSH4777 Definity Voice Terminal Training
CSH4780 Call Center Applications Agent Training
CSH4784 Definity Console Operation
CSH4786 Definity How to Use Your Voice Terminal
CSH4790 Inbound Telemarketing: Adding Value
CSH4791 Merlin Legend Console Operation
CSH4800 Definity G3: How to Use Your Voice Terminal
CSH7008 Multi-line Digital Cordless Business Telehone

1 ISDN DEFINITY Extender Remote Module Flowchart
Analog DEFINITY Extender Remote Module Flowchart
DEFINITY Extender 3100/3200 Quick Installation Guide
Optioning the 715 Terminal
PC Console Quick Reference
Terminal Options for 605 BCT 1.0 and 605 BCT 2.1

Training
CSH3013 Vectoring Announcement Behavior
CSH4751 PassageWay Telephony Services Solution
CSH4752 Qualnet Enhanced Service Offerings
CSH4753 800 Number Directory
CSH4795 Toll Fraud Awareness
CSH4796 Telecommunications Manager Certification
CSH4797 Telephone Voice and Etiquette
CSH4798 Telecommuting: Working in a Non-traditional Environment
CSH4799 Voice Mail Applications

1 Introduction to your DEFINITY PC Console: Video Companion Document
TransTalk 9000

503-801-100 1 TransTalk 9000 MDC 9000 Cordless Business Telephone Quick Reference
503-801-101 1 TransTalk 9000 MDC 9000 Cordless Telephone Installation
503-801-110 2 TransTalk 9000 MDW 9000 Wireless Telephone Quick Reference
503-801-111 2 TransTalk 9000 MDW 9000 Wireless Telephone Installation
503-801-131 1 TransTalk 9000 MDW 9000 Wireless Telephone Installation
503-801-141 1 TransTalk 9000 MDW 9010 Wireless Telephone Installation and Use
503-801-142 1 TransTalk 9000 MDW 9010 Wireless Telephone Quick Reference
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503-801-160 2 TransTalk 9000 MDW 9030P or 9030 Wireless Pocketphone Installation and Use
503-801-161 2 TransTalk 9000 MDW 9030P or 9030 Wireless Pocketphone Quick Reference
503-801-165 2 MDW 9031/9031DCP Wireless Pocket Phone Quick Reference
503-801-166 1 TransTalk 9000 MDW 9031 Wireless Pocketphone Installation and Use
503-801-166 2 TransTalk 9000 MDW9031/9031DCP Wireless Pocket Phone Installation & Use
503-801-166 3 TransTalk 9000 MDW 9031/9031DCP Wireless Pocket Phone Installation and Use
503-801-167 1 TransTalk 9000 MDW 9031/9031DCP Kit of Parts
503-801-169 1 TransTalk 9000 MDW 9031 Dual Zone Wireless Pocket Phone Quick Reference
503-801-169 2 TransTalk 9000 MDW 9031/9031 DCP Dual Zone Wireless Pocket Phone Quick Reference
503-801-180 2 TransTalk 9000 Model 117A4 Carrier Installation Instructions
555-230-768 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDW 9000 Wireless Telephone User's Guide
555-230-769 1 DEFINITY G1, G2, and G3 and System 75 and System 85 MDC 9000 Wireless Telephone User's Guide

CSH7007 TransTalk 9000 Digital Wireless System
Trouble Tracker

585-225-021 1 An Introduction to Trouble Tracker
585-225-102 2 Trouble Tracker R1V3 Installation Manual
585-225-601 3 Trouble Tracker R1V2 Planning Manual (with Addendum 1)

585-225-603 3 Trouble Tracker Planning Manual
585-225-702 CI Facilities Tracker Operations Manual
585-225-703 3 Trouble Tracker Operations Manual

Uninterruptible Power Systems (UPS)
167-405-115 2 UPS Mdls 4500/5000/6000 VA Site Preparation, Installation and Operator's Manual Series ! UPS
167-405-118 2 UPS Mdl. 3000VA 120V. Site Preparation, Installation & Operators Manual Series 1 Uninterrutible Power System
167-405-119 3 UPS Mdl 3000 VA, 200-240v Site Preparation, Installation and Operator's Manual Series 1 UPS
167-405-121 2 UPS Mdl 2000 VA, 120v Site Preparation, Installation and Operator's Manual Series I UPS

UPS TSC Case Point UPS & DC Power Systems Tier 1 & Tier 2 TSC Procedures
Video

555-027-109 1 Conference Reservation and Control System (CRCS) R6.0 Installation
CSH4501 AT&T MMCX Local and Wide Area Network Considerations
CSH4502 Communications Middleware White Paper
CSH4503 AT&T MMCX Announcement Alert
CSH4504 Multimedia Calling White paper
CSH4788 Effective Video Meetings
CSH5501 Video Product Comparison Matrix
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CSH5503 Customer Guide to Current Video Offers
CSH5504 Concorde 4500, Model 200, and Venue 2000 Video Systems Descriptions
CSH5506 List of Available Video Conferencing Information
CSH5507 Group Video System-Model 200
CSH5508 Group Video System-Model 400
CSH5510 Group Video System-Model 50 Portable System
CSH5511 Video Frequently Asked Questions

Video Call Center
585-215-900 1 VMMCC V1.0a User Guide

585-215-900ADD VMMCC V1.0a User Guide Addendum 1
585-215-900ADD VMMCC V1.0a User Guide Addendum 2

585-215-901 1 VMMCC V1.0b Agent Station Installation for NT
585-215-902 1 VMMCC V1.0a Agent Station Installation


