624 DISA (Direct Inward Station Access)

DISA allows an outside party to access an Extension by dialing the 3 digit extension number, or the Ring group number , or the Operator by dialing “0”.  An outgoing CO line can also be accessed (after entering a password).  If the DISA OGM/FAX Card (KX-TA62491) is not installed a calling party will only hear a beep.  Fax detection is not available without the card. The card provides two messages resources (for day and night modes) which can be used with a one level automated attendant.  

System Programming

· (414- Day, 415- Night, 416- Lunch)  Assign DISA 1, DISA 2, Normal, DIL- jack for each incoming line. Set to DISA 1 when not using a DISA Card

· 500- Set to AA when using the KX-TA62491 Card.

· 501- Assign digits 0 – 9 for one touch dialing to an extension or a group

· 502- Mode 1 allows 2 calls to be received at the same time, Mode 2 allows for 2 messages such as a day and night.

· 503- Assign the extension for the fax for fax detection

· 506- When an extension is busy, choose Call Waiting, Disconnect, or DISA 2 Message. (Intercom 7311#) to turn on for each extension

· 510- Disconnect or intercept for DISA 1 & 2. See Sys Pro 408-410 to assign intercept extensions.  See Pro 509 for Ringing Time after Intercept.

· 511- DISA Security: None, Trunk, All Security.  When setting to All,  an outside caller has to put code in prior to accessing outside CO or Intercom.  Three wrong numbers, and the caller is disconnected.

· 512- Security Codes.  4 locations, 4 digits each

· 513- Cyclic Tone Detect.  Choice 2 to 4 rings, or disconnect

· 514- Fax Detect after 1 or 2 rings

· 516-DISA Incoming assigns which jacks can receive calls through DISA

· 518- CO to CO Time Duration can be set from 1 to 30 minutes

Station Features

· Making a CO – CO Call.  Hear DISA Message (or a tone if the DISA Card is not installed, dial * and security code, dial 9 + Number

· Recording a message.  The Operator or Manager can record the message.  Set the APT to program, dial 9, pick up handset and dial “0” for OGM 1 & 2, dial “1” for OGM 1, dial “2” for OGM 2, press store to complete. Total Record Time: 30 sec.

· Playing a Message Back. From the Operator or Manager extension, set the Memory switch to Program, dial “9”, press “3” for OGM 1 or “4” for OGM 2.  Press Store.
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