
KX-TA624-1 and KX-TVS50


Demonstrating the KX-TA624 -1 with the KX-TVS50.

A)  KX-TA624-1 setup

1) Check the OS of the KX-TA624-1, program 998, next = Y581A 000421 (M) see TVS50 pg 66 

2) Initialize the Telephone Switch, program 999, next, store (all para) see 624 Inst. pg 4-134

3) Page 66 of TVS50 - Set Time and Date on the Telephone Switch, program 000, pg 66 TVS50

4) Enable CID for the CO lines, program 900, next,  *, select, store, see 624 Inst. pg 4-127

5) Define CID Selection Button, station program, button, 7, store, see 624 User pg 2-8

6) Define CID Indication Button, station program, button, 6, store, see 624 User pg 2-7

7) Demonstrate incoming CO call with CID 

B)  Integrating the Telephone Switch and the Voice Processor

APITS Integration
Identify the Voice Processor extension connections, program 130, next, select, select, store - will enable VM ports (VPS1) on jacks 7 & 8, see TVS50 pg 67 & 68

C)  Ringing Assignment, see TVS50 pg 68, selection C) KX-TVS50 is answering calls not answered by user extensions

Flexible Ringing Assignment, see 624 Inst. pg 4-69

408  (day)    (enabled by default) on CO1 disable jack 8, on C02 disable 7, on CO3 disable jack 8

409  (night)  (enabled by default) 

410 (lunch)  (enabled by default)

Delayed Ringing Assignment, program 411, next, *, then fwd as needed, select, store, see 624 Inst. pg 4-70

411  (day)    (immediate by default)      on all CO Lines 

412  (night)  (immediate by default)     delay ring 10 sec.

413 (lunch) (immediate by default)       jack 7 and jack 8  

CO Mode, see 624 Inst. pg 4-72

414  (day)    (normal by default)   NO CHANGES NECESSARY

415  (night)  (normal by default)

416  (lunch) (normal by default)

D)  Connect the Voice Processor to the Telephone Switch, TVS50 pg 68 - step 6

E)  Connect the Voice Processor to the PC, TVS50 page 68 - step 7 and pgs 37, 38 & 39

Using a DB9 Female to DB9 Female Modem Cable < 6.5' (Radio Shack 26-152B)

with a Null Modem Adapter (Radio Shack 26-264B) 

Set Hyper Terminal to VT100, 9600 baud, 8 bits, 1 stop bit, No Parity, Flow Control = Off, Wrap = Off

F)  Initialize the Voice Processor, TVS50 page 68 and 18

G)  Run Quick Setup on the Voice Processor, TVS50 page 70

Subscriber mailbox (1XX), Message Manager mailbox (998), System Manager mailbox (999)

Subscriber mailbox COS settings on PC do: 1, 2, COS number.  see TVS50 pgs 195 to 199

H)  TVS50 Features, page 160 - manual layout

I)  TVS50 Programming Appendix B, TVS50 page 183

Demonstrate Automatic Attendant / Voice Mail operation

Incoming calls handled by Port Service: on PC do: 1, 3, 1 & 2, Day & Night

Port Service points to Custom 1 by default.  Custom 1, on PC do: 1, 4, 2, 1 

Explain: #6, #8, #9, *mailbox number 

Subscriber AA and Mailbox management. On Telephone do: 107, 4, all  -  and 5, all

J)  Operator Settings see TVS50 pg 206

Demonstrate Rotary Dial results in going to the Operator, then to General Delivery Mailbox

Change operator settings, 1, 4, 1, 2, 1 (day) & 2 (night) for Mailbox (make it 101), No Answer Time (make it 20), Busy (make it call waiting) and No Answer coverage (make it leave a message)

Demonstrate Rotary Dial results to mailbox 101

K)  Change User Prompts 1 see TVS50 pgs 275 - 276 for instruction

Prompt 248 "Good Afternoon"
TVS50 pg 290

Prompt 249 "Good Evening"
TVS50 pg 290

Prompt 250 "Good Morning"
TVS50 pg 290

Prompt 819 "Welcome to the Voice Processing System" TVS50 pg 321

Dial VPS, #6, *998, 5, 6, 1 (for user prompt 1), 1, prompt #, 1, record then 1

Demonstrate the new greetings, and use Incomplete Call Handling at an extension

L)  Incomplete Call Handling, change at the extension to only leave a message

See TVS50 Subscriber Guide page 21

Call VPS, 4, 4 change 5 (calling the operator) and 6 (xfer to AA)

Demonstrate Incomplete Call Handling not needing the caller to enter 1 to leave a message

M)  Call Transfer Sequence see TVS50 pgs 238 to 241

Demonstrate the transfer of Auto Attendant and the saying "You have a call."

Change the transfer sequence for the operator and the extension to FXA

On PC do: 1, 6, 3, 1, enter, enter, enter, enter, FXA enter, FXA enter, enters to end

Demonstrate the transfer of Auto Attendant now not saying the "You have a call."

N)  LCS - Live Call Screening, TVS50 Features, pg 172

TVS50 page 85

LCS button programming, page 86 of TVS50 - Station program, button, 92, store

LCS password assignment, page 87 of TVS50 - intercom 77* 123123#

LCS demonstration

O)  VTR - Voice Mail Transfer, TVS50 pg 88

VTR button programming, TVS50 pg 89 - Station program, button, 94, 107, store

VTR demonstration

P)  Intercom Paging, TVS50 Features, pg 171

TVS50 Settings - adjust No Answer Time - TVS50 page 232

On PC do: 1, 5, 7, 7, enter, enter, 10 (seconds) enter, 2 (repeat cycle) enter, enter times 10

Q)  Call Transfer Status, TVS Features pg 162

Engage intercom paging from mailbox 101& 102 with Call Transfer Status, see page 20 TVS50 Subscriber

Call VPS, 4, 1

Demonstrate intercom paging

R)  Caller ID Call Routing, TVS50 Features pg 162

TVS50 page 215, On PC do 1, 4, 3, 1, 1, 101, Allen Anderson, E, 101; 2, 102, Jennifer Jones, E, 102

Caller ID #      CID Name           Destination
101               Allen Anderson        xfer to 101

102               Jennifer Jones          xfer to 102

Demonstrate Caller ID routing

S)  Caller Name Announcement, Personal / System, TVS50 Features pg 163

30 Personal CID numbers max. and 120 System CID numbers max.  Personal Name takes priority over System Name announce when both are programmed.

TVS50 pg 197 - COS Table 37, 

Items 15, 16 and 17 - settings work at default values

System Caller Name Announcement programming, TVS50 page 223 & 224

On PC do 1, 5, 6, 1, 1, 101, Allen Anderson, 2, 102, Jennifer Jones 

Caller ID #      CID Name       

101               Allen Anderson       

102               Jennifer Jones         

Recording System Caller Names, TVS50 page 277

On an extension do call VPS #6  *998, 5, 8, do a recording for 1 & 2

1  =  Allen Anderson

2  =  Jennifer Jones

Demonstrate Caller name Announcement

T)  Personal Greeting for Caller ID, TVS50 Feature pg 178

4 personal greetings

Each greeting supports up to 8 CID numbers

Record Personal Greeting at extension 101

On extension 101 call VPS, 5,1,4 - Subscriber Guide page 27

Hi Allen Anderson, I'm sorry I'm not here to take your call. Please leave a number where I can reach you and I will call ASAP.  Phone number is 101.

On extension 102 call VPS, 5,1,4 - Subscriber Guide page 27

Hi Jennifer Jones, I'm sorry I'm not here to take your call. Please leave a number where I can reach you and I will call ASAP.  Phone number is 102

U)  System Utility Commands, TVS50 pg 132

LMON - Circuit Condition Display, Monitors the TVS50 ports to your PC, TVS50 pg 145

PUTD - DTMF Info Display, Displays DTMF input to the PC screen, TVS50 pgs 145 - 146

SAVE - Backup the TVS50 to files on your PC, TVS50 pgs 137 - 139

On PC do: 3, SAVE, 2 (parameters), Enter, Transfer, Receive a File, Xmodem & Directory Receive, Filename, 8.5 minutes - Total Size of Download File = 0x0062080 bytes(  392 kbytes)

LOAD - Restore the TVS50 from files on your PC, TVS50 pgs 139 140

On Pc do: 3, LOAD, 2 (parameters), Enter, Wait for CCC then Transfer, Send a File, Xmodem & Directory find and select the file, Open.

VERS & VERS -S  - Reports the version of the TVS DSP & Operating System to your PC, TVS50 pg 140
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